ODOT Project Communications Survey
Codebook (from SPSS)

List of variables on the working file
Name (Position) Label

time$ (1)
Measurement Level: Scale
Column Width: 8§ Alignment: Right
Print Format: F6
Write Format: F6

hello1 (2)
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

hello2 (3)
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

cooperat (4)
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

odotl (5) General feelings about ODOT?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

VERY POSITIVE

SOMEWHAT POSITIVE
SOMEWHAT NEGATIVE
VERY NEGATIVE

IF VOLUNTEERED: IT VARIES
REFUSED

DON'T KNOW

NO ANSWER

O 0~ Wn Pk~ Wi —

odotsat (6) Overall satisfaction with OR highways?
Measurement Level: Scale



Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

VERY SATISFIED
SOMEWHAT SATISFIED

NOT VERY SATISFIED

NOT AT ALL SATISFIED

IF VOLUNTEERED: IT VARIES
REFUSED

DON'T KNOW

NO ANSWER

O 03N b W~

goodjobl (7) Overall ODOT maintenance?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

EXCELLENT

GOOD

FAIR

POOR

IF VOLUNTEERED: IT VARIES
REFUSED

DON'T KNOW

NO ANSWER

O 03 W b W+~

goodjob2 (8) Overall ODOT reducing accidents?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

VERY GOOD JOB
SOMEWHAT GOOD JOB
SOMEWHAT BAD JOB

VERY BAD JOB

IF VOLUNTEERED: IT VARIES
REFUSED

DON'T KNOW

NO ANSWER

O 03N K W

goodjob3 (9) Overall plan for future needs?
Measurement Level: Scale
Column Width: 8§ Alignment: Right



Print Format: F1
Write Format: F1

Value Label

VERY GOOD JOB
SOMEWHAT GOOD JOB
SOMEWHAT BAD JOB

VERY BAD JOB

IF VOLUNTEERED: IT VARIES
REFUSED

DON'T KNOW

NO ANSWER

O 03N K W -

compare (10) Compare OR roads to others?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

BETTER

WORSE

ABOUT THE SAME

IF VOLUNTEERED: NEVER TRAVEL OUT OF STATE
REFUSED

DON'T KNOW

NO ANSWER

O 03 b W~

odot2 (11) How often trust ODOT?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

ALWAYS

OFTEN

SOMETIMES

RARELY

IF VOLUNTEERED: NEVER

IF VOLUNTEERED: IT VARIES
REFUSED

DON'T KNOW

NO ANSWER

O 01N LN K~ Wk —

odot3 (12) How accountable is ODOT to taxpayers?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1



Write Format: F1

Value Label

VERY ACCOUNTABLE
SOMEWHAT ACCOUNTABLE
NOT VERY ACCOUNTABLE
NOT AT ALL ACCOUNTABLE
IF VOLUNTEERED: IT VARIES
REFUSED

DON'T KNOW

NO ANSWER

O 03 Wn K W~

odot4 (13) How well ODOT spends taxpayers' money?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

VERY WELL

SOMEWHAT WELL

NOT VERY WELL

NOT AT ALL WELL

IF VOLUNTEERED: IT VARIES
REFUSED

DON'T KNOW

NO ANSWER

O 0 JWn b Wi+~

bridge (14) How important to fix bridges?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

VERY IMPORTANT

SOMEWHAT IMPORTANT

NOT VERY IMPORTANT

NOT AT ALL IMPORTANT

IF VOLUNTEERED: R DOES NOT BELIEVE BRIDGES ARE DETERIORATING
REFUSED

DON'T KNOW

NO ANSWER

O 03N K W -

constrl (15) How well ODOT inform about road closures?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1



Value Label

EXCELLENT

GOOD

FAIR

POOR

IF VOLUNTEERED: IT VARIES
REFUSED

DON'T KNOW

NO ANSWER

O 03 Wn K W+~

constr2 (16) Important ODOT communicate about projects?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

VERY IMPORTANT
SOMEWHAT IMPORTANT
NOT VERY IMPORTANT
NOT AT ALL IMPORTANT
REFUSED

DON'T KNOW

NO ANSWER

O 003 W~

constr3 (17) ODOT communicate through project?
Measurement Level: Scale
Column Width: 8§ Alignment: Right
Print Format: F1
Write Format: F1

Value Label

MAINLY WHEN IT STARTS
ALL THE WAY THROUGH
IF VOLUNTEERED: OTHER
REFUSED

DON'T KNOW

NO ANSWER

O 00 W N —

informl (18) Best way for ODOT to inform about projects?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F2
Write Format: F2

Value Label

1 TELEVISION



O O O — = = = = = =
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constr4 (19)

RADIO

DAILY NEWSPAPERS

WEEKLY NEWSPAPERS

READER BOARDS, ELECTRONIC OR CHANGEABLE MESSAGE SIGNS
ORANGE CONSTRUCTION SIGNS

FLAGGERS

LEAFLETS

DIRECT MAIL TO YOUR HOME OR WORKPLACE

WEB OR EMAIL

WORD OF MOUTH FROM FRIENDS, RELATIVES, COWORKERS, NEIGHBORS
NEIGHBORHOOD OR PUBLIC MEETINGS

PLACE WHERE WORK OR VOLUNTEER

CABLE TELEVISION

TELEPHONE CALLS TO ODOT

IF VOLUNTEERED: COMBINATION OF THE ABOVE

OTHER

REFUSED

DON'T KNOW

NO ANSWER

Satisfaction of ODOT comm. about projects?

Measurement Level: Scale

Column Width: 8§ Alignment: Right
Print Format: F1

Write Format: F1

Value

O 03N b W~

constr6 (20)

Label

VERY SATISFIED

SOMEWHAT SATISFIED

NOT VERY SATISFIED

NOT AT ALL SATISFIED

IF VOLUNTEERED: NEVER RECEIVED SUCH INFO
REFUSED

DON'T KNOW

NO ANSWER

Tell difference between ODOT vs. city (etc.) projects?

Measurement Level: Scale

Column Width: 8§ Alignment: Right
Print Format: F1

Write Format: F1

Value Label

O 0 N —

informa (21)

YES, CAN TELL DIFFERENCE
NO, MIX THEM UP

REFUSED

DON'T KNOW

NO ANSWER



Measurement Level: Scale

Column Width: 8§ Alignment: Right
Print Format: F1

Write Format: F1

informb (22) Favorite way to receive ODOT info.?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F2
Write Format: F2

Value Label

O O O M = = = = = =
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TELEVISION

RADIO

DAILY NEWSPAPERS

WEEKLY NEWSPAPERS

READER BOARDS, ELECTRONIC OR CHANGEABLE MESSAGE SIGNS
ORANGE CONSTRUCTION SIGNS

FLAGGERS

LEAFLETS

DIRECT MAIL TO YOUR HOME OR WORKPLACE

WEB OR EMAIL

WORD OF MOUTH FROM FRIENDS, RELATIVES, COWORKERS, NEIGHBORS
NEIGHBORHOOD OR PUBLIC MEETINGS

PLACE WHERE YOU WORK OR VOLUNTEER

CABLE TELEVISION

TELEPHONE CALLS TO ODOT

IF VOLUNTEERED: COMBINATION OF THE ABOVE

OTHER

REFUSED

DON'T KNOW

NO ANSWER

www (23) Connect to Internet?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

O 03 b W=~

YES

NO

IF VOLUNTEERED: YES, BUT DON'T
NEVER HEARD OF WWW OR INTERNET
REFUSED

DON'T KNOW

NO ANSWER

www1 (24) Connect to Internet last 6 mo.?
Measurement Level: Scale



Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

YES

NO

REFUSED
DON'T KNOW
NO ANSWER

O 0 3N —

odotwwwl1 (25) Ever visit ODOT WWW page?
Measurement Level: Scale
Column Width: 8§ Alignment: Right
Print Format: F1
Write Format: F1

Value Label

YES

NO

REFUSE
DON'T KNOW
NO ANSWER

O 0 3N —

odotwww?2 (26) Rate ODOT WWW page to others?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

EXCELLENT

GOOD

FAIR

POOR

REFUSE

DON'T KNOW/DON'T REMEMBER ODOT HOME PAGE
NO ANSWER

O 003~ W~

odotwww3 (27) ODOT WWW page usefulness?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

1 EXCELLENT
2 GOOD



O 0 0 WD K~ W

FAIR

POOR

IF VOLUNTEERED: IT VARIES
REFUSE

DON'T KNOW

NO ANSWER

odotwww4 (28) Care if ODOT WWW pages differ?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

O 0 N —

YES, CARE IF DIFFER
NO

REFUSED

DON'T KNOW

NO ANSWER

odotwww5 (29) Important web pages have the same look?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

O 03 b W=

VERY IMPORTANT
SOMEWHAT IMPORTANT

NOT IMPORTANT

IF VOLUNTEERED: IT DEPENDS
REFUSED

DON'T KNOW

NO ANSWER

dmv1 (30) DMV satisfaction?
Measurement Level: Scale
Column Width: 8§ Alignment: Right
Print Format: F1
Write Format: F1

Value Label

03N AW~

VERY SATISFIED
SOMEWHAT SATISFIED

NOT VERY SATISFIED

NOT AT ALL SATISFIED

IF VOLUNTEERED: IT VARIES
REFUSED

DON'T KNOW



9 NO ANSWER

dmv2 (31) DMV strengthen identity verification?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

YES

NO

REFUSED
DON'T KNOW
NO ANSWER

O 0 3N —

dmv3 (32) Support DMV requiring Social Security number?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

YES

NO

REFUSED
DON'T KNOW
NO ANSWER

O 0 3 N —

dmv4 (33) DMV deny DL's and ID cards to non-citizens?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

Value Label

YES

NO

REFUSED
DON'T KNOW
NO ANSWER

O 0 3N —

county (34) What county?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F2
Write Format: F2

Value Label



ELIET S v~ b wN~—

BAKER 13 HARNEY 25 MORROW
BENTON 14 HOOD RIVER 26 MULTNOMAH
CLACKAMAS 15JACKSON 27 POLK
CLATSOP 16 JEFFERSON 28 SHERMAN
COLUMBIA 17 JOSEPHINE 29 TILLAMOOK
COOS 18 KLAMATH 30 UMATILLA
CROOK 19LAKE 31 UNION

CURRY 20LANE 32 WALLOWA
DESCHUTES 21 LINCOLN 33 WASCO
DOUGLAS 22 LINN 34 WASHINGTON
GILLIAM 23 MALHEUR 35 WHEELER
GRANT 24 MARION 36 YAMHILL
REFUSED

DON'T KNOW

NO ANSWER

urb_rur (35) Live in an urban, suburban, or rural area?
Measurement Level: Scale
Column Width: 8§ Alignment: Right
Print Format: F1
Write Format: F1

Value Label

O 003 W~

URBAN
SUBURBAN
RURAL

FARM OR RANCH
REFUSED

DON'T KNOW

NO ANSWER

yrsres (36) Years lived in Oregon?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F2
Write Format: F2

Value Label

0
96
97
98
99

= LESS THAN ONE YEAR
=96 OR MORE YEARS
REFUSED

DON'T KNOW

NO ANSWER

sex (37) Sex?
Measurement Level: Scale
Column Width: 8§ Alignment: Right
Print Format: F1
Write Format: F1



Value Label

MALE
FEMALE
REFUSED
DON'T KNOW
NO ANSWER

O 0 3N~

age (38) How old?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F3
Write Format: F3

Value Label

96 =96 "years or older"
97 REFUSED

98 DON'T KNOW

99 NO ANSWER

race (39) Race?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F2
Write Format: F2

Value Label

WHITE/CAUCASIAN

BLACK/AFRICAN AMERICAN

ASIAN AMERICAN/PACIFIC ISLANDER
LATINO, HISPANIC

AMERICAN INDIAN/NATIVE AMERICAN
ESKIMO, ALEUT, ALASKAN NATIVE

IF VOLUNTEERED: MIXED RACE, BIRACIAL
IF VOLUNTEERED: MIDDLE EASTERN/ARAB
IF VOLUNTEERED: OTHER

97 REFUSED

98 DON'T KNOW

99 NO ANSWER

O 01N LN KW~

educ (40) Highest level of education? PROBE FROM LIST
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F2
Write Format: F2



Value Label

0-8 YEARS, NO GED
8-12 YEARS, NO HIGH SCHOOL DIPLOMA OR GED

HIGH SCHOOL DIPLOMA OR GED

SOME COLLEGE, NO DEGREE

ASSOCIATE'S DEGREE (AA, AS)

BACHELORS DEGREE (BA, BS, AB)

MASTERS DEGREE (MA, MS, MBA)

DOCTORATE OR PROFESSIONAL DEGREE (PHD, JD, EDD, MD, DDS)
OTHER

97 REFUSED

98 DON'T KNOW

99 NO ANSWER

O 01O\ N K Wi~

licenum (41) How many licensed drivers in home?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F2
Write Format: F2

Value Label

97 REFUSED
98 DON'T KNOW
99 NO ANSWER

employ (42) Currently work for pay?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F2
Write Format: F2

Value Label

EMPLOYED, OR SICK/ON VACATION FROM REGULAR JOB
RETIRED

LOOKING FOR WORK/UNEMPLOYED

KEEPING HOUSE

STUDENT

DISABLED

SOMETHING ELSE

97 REFUSED

98 DON'T KNOW

99 NO ANSWER

ANV AW =
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ending] (43)
Measurement Level: Scale
Column Width: 8§ Alignment: Right
Print Format: F1
Write Format: F1



ending2 (44)
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F1
Write Format: F1

ending4 (45)
Measurement Level: Scale
Column Width: 8§ Alignment: Right
Print Format: F1
Write Format: F1

regionx (46) ODOT region
Measurement Level: Scale
Column Width: 8§ Alignment: Right
Print Format: F8.2
Write Format: F8.2

Value Label

1.00 REGION ONE
2.00 REGION TWO
3.00 REGION THREE
4.00 REGION FOUR
5.00 REGION FIVE

yrsrest (47) Years in Oregon (categorized)
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F8.2
Write Format: F8.2

Value Label

1.00 LESS THAN 5
2.00 5TO9

3.00 10TO 19

4.00 20TO 29

5.00 30TO 39

6.00 40 OR MORE
7.00 REFUSED
8.00 DON'T KNOW
9.00 NO ANSWER

ager (48) Age (categorized)
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F8.2
Write Format: F8.2

Value Label



1.00
2.00
3.00
4.00
5.00
6.00
7.00
8.00
9.00

18 TO 29

30 TO 39

40 TO 49

50 TO 59

60 TO 69

70 OR OLDER
REFUSED
DON'T KNOW
NO ANSWER

licenumr (49) Number of licensed drivers
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F8.2
Write Format: F8.2

Value Label

.00 ZERO

4.00
7.00
8.00
9.00

4 OR MORE
REFUSED
DON'T KNOW
NO ANSWER

employr (50) Currently employment status?
Measurement Level: Scale
Column Width: 8 Alignment: Right
Print Format: F8.2
Write Format: F8.2

Value Label

1.00
2.00
3.00
4.00
7.00

EMPLOYED
RETIRED
DISABLED
OTHER
REF,DK,NA



