ODOT Construction Site 11 (Highway 20) Survey
Ci3 Instrument

CATI ON

Q:INTRO

T:

Hello. My name is and I am calling from the Oregon Survey Research
Laboratory. The Oregon Department of Transportation (ODOT) has asked us
to interview drivers age 18 and older who live near Highway 20. ODOT wants
your opinion about the effectiveness of a new type of lighting used in the
highway construction zone east of Eddyville. I want to assure you I am not
selling a thing and that this survey is completely voluntary and anonymous.

It will only take about 5 minutes.

Do you have any questions about the survey before we begin?

1 -->TO CONTINUE
CTRL+END -->TO RESCHEDULE

t14:

I'm calling back from the Oregon Survey Research Lab to finish
an interview for the Oregon Department of Transportation that we began
earlier.

I:

Key 1

Q:HELLO1

T:

Have you driven through the Highway 20 construction area east of
Eddyville in the last 2 months?

1 YES
2 NO->NOQAL

7 REFUSED

8 DON'T KNOW

9 NO ANSWER

I:

Key 1,2, 7-9

if (ans > 1) skipto NOQAL

Q:HELLO2

T:

Have you driven through (it/the Highway 20 construction area east of
Eddyville) at dusk or at night in the last two months?

1 YES
2 NO->NOQAL

7 REFUSED

8 DON'T KNOW
9 NO ANSWER
I

Key 1,2, 7-9



qal noqal
if (ans > 1) skipto NOQAL

Q:TIMES

T:

Approximately how many times have you driven through the highway
construction area east of Eddyville at dusk or at night in

the past two months?

PROBE: Please make your best estimate.
A round trip is two times through.

RECORD WHOLE NUMBERS ONLY
I:
num 1999302010

Q:NOTICE

T:

Did you notice the long lighted tube attached to the top of a
concrete barrier in one of the curve sections?

1 YES
2 NO->NOQAL

7 REFUSED

8 DON'T KNOW

9 NO ANSWER

I:

Key 1,2, 7-9

if (ans > 1) skipto NOQAL

Q:COMFORT

T:

Did the long lighted tube make your comfort level higher, about
the same, or lower when driving through the lighted curve section?

1 HIGHER
2 LOWER
ABOUT THE SAME

W

7 REFUSED

8 DON'T KNOW
9 NO ANSWER
1

K

ey 1-3,7-9
Q:GUIDE
T:
Did the long lighted tube actually help guide you safely

around the curve?

1 YES



2 NO

7 REFUSED

8 DON'T KNOW
9 NO ANSWER
I:

Key 1,2, 7-9
skipto NOHELP 2

Q:YESHELP
T:
Can you provide any information on how the lighted tube helped you?

OPEN-ENDED

TYPE EXACT RESPONSE BELOW
I:

opn 1352260 mn

skipto END1

Q:NOHELP
T:
Why didn't (it/the lighted tube) help?

OPEN-ENDED

TYPE EXACT RESPONSE BELOW
I:
opn 1352260 mn

Q:END1

T:

Thank-you very much for taking the time to answer these important
questions about safety improvements on Highway 20. Your comments have
been valuable. Do you have anything else you'd like to add?

Have a nice (day/evening).

TYPE EXACT RESPONSE BELOW
I:
opn 1352260 mn

Q:END2

T:

ENTER YOUR INTERVIEWER ID#

GOOD JOB! YOU ARE DONE WITH THIS ONE!
I:

num 1999302010

CPL

DISPOS =26

ENDQUEST



Q:NOQAL

T:

I'm sorry we can only interview drivers age 18 or older who have driven
at night through the Highway 20 construction area east of Eddyville and
have seen the long lighted tubes along one of the curve sections. I'm
sorry to have bothered you. Thanks.

KEY 1 TO DISQUALIFY
I

Key 1

DISPOS =22
ENDQUEST



