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Q:HELLO
T:
Hello, may I please speak to _____________________?

(Hello) this is __________calling from the Oregon Survey Research
Laboratory.  The Central Oregon University Center and the Central Oregon
Community College have asked us to conduct an 8-minute survey about
your educational experiences and satisfaction.  I want to assure you that I
am not selling a thing and that this survey is completely confidential and
voluntary.  Do you have any questions before we begin?

       1 -----> CONTINUE WITH SURVEY
CTRL+END -----> RESCEDULE

T14:
This is ______________calling from the Oregon Survey Research
Laboratory.  I’m calling to complete a survey we started earlier.

1 ----->CONTINUE WITH SURVEY OR TO RESCEDULE
I:
Key 1

Q:EVERATT
T:
Are you currently attending or have you attended classes offered by either
the Central Oregon Community College or Central Oregon University
Center?

1  YES ---> skipto WHICHSCH
2  NO

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1,2, 7-9
skipto WHICHSCH 1



Q:INQUIRY
T:
Have you inquired about programs at Central Oregon University
Center?

1  YES
2  NO ---> skipto NOQAL

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1,2, 7-9
QAL NOQAL
skipto NOQAL 2
skipto PRIOR

Q:WHICHSCH
T:
Which school have you attended?

PROBE: Central Oregon University Center is an extension center
for other Oregon Universities. It offers distance learning and
satellite programs to students in Central Oregon.

PROBE FROM LIST

1  CENTRAL OREGON COMMUNITY COLLEGE (COCC)
2  CENTRAL OREGON UNIVERSITY CENTER (COUC)
3  BOTH

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
cmdi recnum "recordnumber"
cmdi SMPLORG "SMPLORG" 1
Key 1-3, 7-9
QAL NOQAL
skipto YEAR3 2

Q:YEAR1
T:
In what year did you first attend a program at the Central Oregon
Community College?

ENTER LAST TWO DIGITS ONLY (RANGE 20-99, 00)

07  REFUSED
08  DON’T KNOW
09  NO ANSWER
I:
num 0 99 2 0 20 10



if (ans > 0)
 if (ans < 7) reask
endif
if (ans > 9)
 if (ans < 20) reask
endif

Q:PRGRM
T:
The next few questions are about the program you enrolled for at Central
Oregon Community College.
First, which program (are/were) you enrolled in?

PROBE: Please tell me about your (main/most recent) program.

OPEN-END
TYPE EXACT RESPONSE
I:
opn

Q:CURR1
T:
Are you currently enrolled in this program?

1  YES
2  NO

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1,2, 7-9

Q:PRIMARY
T:
Now I am going to read you a list of reasons why people have chosen
to enroll.  Which of the following answers do you think best summarizes
your primary reason for enrolling?
1 Your interest in the degree program or field of study,
2 the fact that the program was being offered near your home or work,
3 the reputation of the program and its quality,
4 because it might enable you to stay in Central Oregon,
5 because it could give you a career that could be used anywhere,
-or was it something else?

Probe(s):  What was the main reason?
           What other reason did you choose this program?

1  INTEREST
2  NEAR HOME
3  REPUTATION
4  WORK IN CENTRAL OREGON
5  WORK IN THE PROFESSION



6  OTHER ---> SPECIFY

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
key 1-9
oth 6

Q:FINAID
T:
Did the availability of financial aid influence your decision to enroll?

1  YES
2  NO

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
key 1-2, 7-9
if (CURR1 = 1) skipto SAT

Q:LEAVE
T:
Did you leave the program because you graduated, transferred to another
program, were dissatisfied, or for some other reason?

Probe for some other reason: What was the reason you left the program?

1  GRADUATED
2  TRANSFERRED ---> skipto SAT
3  DISSATISFIED ---> skipto DIS1
4  SOME OTHER REASON ---> SPECIFY

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1-4, 7-9
Oth 4
Skipto DIS1 3
If (ans > 1) skipto SAT

Q:SUCC
T:
What was the best part about getting your degree through Central Oregon
Community College?

OPEN-ENDED
TYPE EXACT RESPONSE BELOW
I:
opn 13 5 22 60 m n



Q:WORST
T:
What was the worst part about getting your degree through the Central
Oregon Community College?

OPEN-ENDED
TYPE EXACT RESPONSE BELOW
I:
opn 13 5 22 60 m n

Q:DEGREES
T:
How many degrees or certificates have you earned through the Central
Oregon Community College?

0  NONE
1  1
2  2
3  3 OR MORE

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 0-3, 7-9

c:***********************************************************

Q:SAT
T:
Overall would you rate your satisfaction with this program as extremely
satisfied, satisfied, dissatisfied, or extremely dissatisfied?

1  EXTREMELY SATISFIED
2  SATISFIED
3  DISSATISFIED
4  EXTREMELY DISSATISFIED

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1-4, 7-9
If (ans < 3) skipto YEAR3

Q:DIS1
T:
Why were you dissatisfied?

OPEN-ENDED
TYPE EXACT RESPONSE BELOW
I:



opn 13 5 22 60 m n

c:***********************************************************

Q:YEAR3
T:
In what year did you first attend a program at the Central Oregon University
Center?

PROBE: Central Oregon University Center is an extension center
for other Oregon Universities. It offers distance learning and
satellite programs to students in Central Oregon.

ENTER LAST TWO DIGITS ONLY (RANGE 20-99, 00)

07  REFUSED
08  DON’T KNOW
09  NO ANSWER
I:
if (SMPLORG = 1) skipto PRIOR
if (INQUIRY = 1) skipto PRIOR
num 0 99 2 0 20 10
if (ans > 0)
 if (ans < 7) reask
endif
if (ans > 9)
 if (ans < 20) reask
endif

Q:YEAR4
T:
What was the last year in which you attended a program at the Central
Oregon University Center?

ENTER LAST TWO DIGITS ONLY (RANGE 20-99, 00)

07  REFUSED
08  DON’T KNOW
09  NO ANSWER
I:
num 0 99 2 0 20 10
if (ans > 0)
 if (ans < 7) reask
endif
if (ans > 10)
 if (ans < 20) reask
endif

Q:CREDITS2
T:
How many credits have you earned at Central Oregon University Center?
Would it be fewer than 15, 15 to 45, 46-90, more than 90, or none?

1  NONE



2  1-14
3  15-45
4  46-90
5  90+

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1-5, 7-9

Q:OFFER
T:
Does the Central Oregon University Center offer the program you
really wanted to study?

1  YES ---> skipto PRGNUM
2  NO

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1-2, 7-9
skipto PRGNUM 1

Q:WANTPRG
T:
What program would you like to study?

OPEN-ENDED
TYPE EXACT RESPONSE BELOW
I:
OPN

Q:WANTPRIM
T:
Would you primarily want to study this subject because of
1 Your interest in the field of study,
2 because it might enable you to stay in Central Oregon,
3 because it could give you a career that could be used anywhere,
-or is it something else?

Probe(s):  What is the main reason?
           What other reason would you choose this program?

1  INTEREST
2  WORK IN CENTRAL OREGON
3  WORK IN THE PROFESSION
4  OTHER ---> SPECIFY

7  REFUSED
8  DON’T KNOW
9  NO ANSWER



I:
key 1-4, 7-9
oth 4

Q:PRGNUM
T:
How many programs are you studying or have you studied at Central
Oregon University Center?

ENTER EXACT NUMBER (0-6)

6  6 PROGRAMS OR MORE
7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 0-9
skipto PRIOR 0
COMPARE = PRGNUM + 1

Q:PRGRM2
T:
The next few questions are about the program(s) you enrolled for at Central
Oregon University Center.
I will begin by asking you about each program one at a time.

OPEN-ENDED
TYPE EXACT RESPONSE
I:
if (rostnum = 1)
 show "First, which program (are/were) you enrolled in?" 5 1 80 grn
endif
If (PRGNUM = 1)
 show "" 3 1 80 grn
endif
If (Rostnum > 1)
 show "What is the next program you’d like to tell me about?" 1 1 80 grn
endif
If (Rostnum > 1)
 show "" 2 1 80 grn
endif
If (rostnum > 1)
 show "" 3 1 80 grn
endif
if (COMPARE = rostnum) endrost
opn

C:FOR EACH PROGRAM CHECKED BRING UP THE QUESTIONS:
C:CURRENT2, SAT2, LEAVE2, PRIMARY2, WORST2, DIS2,

Q:SCHOOL
T:



Which school is this program affiliated with?

 1  EASTERN OREGON STATE UNIVERSITY
 2  LEWIS & CLARK
 3  LINFIELD COLLEGE
 4  OCATE (OREGON CNTR FOR ADV. TECH. EDUCATION)
 5  OREGON HEALTH SCIENCES UNIVERSITY
 6  OREGON HEALTH SCIENCES UNIVERSITY AT OIT
 7  OIT (OREGON INSTITUTE OF TECH NOLOGY)
 8  OSU (OREGON STATE UNIVERSITY)
 9  PSU (PORTLAND STATE UNIVERSITY)
10  SOU (SOUTHERN OREGON UNIVERSITY or SOSC)
11  UO (UNIVERSITY OF OREGON)

97  REFUSED
98  DON’T KNOW
99  NO ANSWER
I:
Num 1 99 2 0 23 1
If (ans > 11)
 If (ans < 97) reask
endif

Q:CURR2
T:
Are you currently enrolled in this program?

1  YES
2  NO

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1,2, 7-9

Q:PRIMRY2
T:
Now I am going to read you a list of reasons why people have chosen
to enroll.  Which of the following answers do you think best summarizes
your primary reason for enrolling?
1 Your interest in the degree program or field of study,
2 the fact that the program was being offered near your home or work,
3 the reputation of the program and its quality,
4 because it might enable you to stay in Central Oregon,
5 because it could give you a career that could be used anywhere,
-or was it something else?

Probe(s):  What was the main reason?
           What other reason did you choose this program?

1  INTEREST
2  NEAR HOME
3  REPUTATION



4  WORK IN CENTRAL OREGON
5  WORK IN THE PROFESSION
6  OTHER ---> SPECIFY

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
key 1-9
oth 6

Q:FINAID2
T:
Did the availability of financial aid influence your decision to enroll?

1  YES
2  NO

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
if (Rostnum > 1)
 if (CURR2 > 1) skipto LEAVE2
endif
if (Rostnum > 1)
 if (CURR2 = 1) skipto SAT2
endif
key 1-2, 7-9
if (CURR2 = 1) skipto SAT2

Q:LEAVE2
T:
Did you leave the program because you graduated, transferred to another
program, were dissatisfied, or for some other reason?

Probe for some other reason: What was the reason you left the program?

1  GRADUATED
2  TRANSFERRED ---> skipto SAT2
3  DISSATISFIED ---> skipto DIS2
4  SOME OTHER REASON ---> SPECIFY

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1-4, 7-9
Oth 4
Skipto DIS2 3
If (ans > 1) skipto SAT2

Q:DEGREES2



T:
How many degrees have you earned through the Central Oregon University
Center?

0  NONE
1  1
2  2
3  3 OR MORE

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 0-3, 7-9

Q:SUCC2
T:
What was the best part about getting your degree through Central Oregon
University Center?

OPEN-ENDED
TYPE EXACT RESPONSE BELOW
I:
opn 13 5 22 60 m n

Q:WORST2
T:
What was the worst part about getting your degree through the Central
Oregon University Center?

OPEN-ENDED
TYPE EXACT RESPONSE BELOW
I:
opn 13 5 22 60 m n

c:***********************************************************

Q:SAT2
T:
Overall would you rate your satisfaction with this program as extremely
satisfied, satisfied, dissatisfied, or extremely dissatisfied?

1  EXTREMELY SATISFIED
2  SATISFIED
3  DISSATISFIED
4  EXTREMELY DISSATISFIED

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1-4, 7-9
If (ans < 3) endmemb
If (ans > 4) endmemb



Q:DIS2
T:
Why were you dissatisfied?

OPEN-ENDED
TYPE EXACT RESPONSE BELOW
I:
opn 13 5 22 60 m n
if (rostnum = PRGNUM) endrost

c:***********************************************************

Q:PRIOR
T:
Have you ever taken college courses elsewhere?

PROBE: Have you taken college courses at places other than
       Central Oregon Community College or Central Oregon
       University Center?

1  YES
2  NO ---> skipto INTEND

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1,2, 7-9
skipto INTEND 2

Q:WHERE
T:
Was this at another community college or at another four-year institution?

PROBE: Which community college was it?
SELECT ALL THAT APPLY

1  OTHER CC--->SPECIFY
2  4-YEAR

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Loc 6 6 1 n
oth 1
sel 6 1 2 0 off on

Q:HOWLONG
T:
How many years did you attend (this school/these schools)?



Probe: How many years altogether at all schools?
ENTER WHOLE YEARS- ROUND DOWN

 0 LESS THAN 1 YEAR
30 30 OR MORE YEARS

97  REFUSED
98  DON’T KNOW
99  NO ANSWER
I:
num 0 99 2 0 20 10
if (ans > 30)
 if (ans < 97) reask
endif

Q:INTEND
T:
Do you intend to enroll in a bachelor's or master's degree program?

1  YES
2  NO  ---> skipto EMPLOY
3  ALREADY ENROLLED ---> skipto EMPLOY

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1-3, 7-9
if (ans > 1) skipto EMPLOY

Q:INTNDPRG
T:
What do you intend to study?

OPEN-ENDED
TYPE EXACT RESPONSE BELOW
I:
opn

Q:REASON
T:
What is the primary reason you would want a degree in this area?

OPEN-ENDED
TYPE EXACT RESPONSE
I:
opn

Q:CHOICE
T:
Would you prefer to study in Central Oregon or somewhere else?



1  CENTRAL OREGON
2  SOMEWHERE ELSE

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1,2, 7-9

Q:ENROLL
T:
If a full-time bachelor's degree program were created in Central Oregon would
you definitely enroll full-time, definitely enroll part-time, possibly enroll
full-time, possibly enroll part-time, or not enroll at the present time?

1  DEFINITE FULL
2  DEFINITE PART
3  POSSIBLE FULL
4  POSSIBLE PART
5  NOT ENROLL ---> skipto EMPLOY

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1-5, 7-9
skipto EMPLOY 5

Q:YRENRL
T:
Now I am going to read you a list of reasons why people might enroll in this
program.  Which of the following answers best summarizes why you might enroll?
1 Your interest in the degree program or field of study,
2 the fact that the program was being offered near your home or work,
3 the reputation of the program and its quality,
4 because it might enable you to stay in Central Oregon,
5 because it could give you a career that could be used anywhere,
-or is it something else?

Probe(s):  What is the main reason?
           For what other reason would you choose this program?

1  INTEREST
2  NEAR HOME
3  REPUTATION
4  WORK IN CENTRAL OREGON
5  WORK IN THE PROFESSION
6  OTHER ---> SPECIFY

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
key 1-9



oth 6

Q:EMPLOY
T:
Are you currently employed, a candidate for a job, or unemployed?

PROBE FOR SELF-EMPLOYED: Are you currently working with the anticipation
of getting paid?

NOTE:  SELF-EMPLOYED IS 'EMPLOYED'

1  EMPLOYED
2  CANDIDATE
3  UNEMPLOYED ---> skipto YEAR

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1-3, 7-9
Skipto YEAR 3

Q:WHJOB
T:
Is this job in Central Oregon, somewhere else in Oregon, or in another
state?

1  CENTRAL OREGON
2  OTHER OREGON
3  OTHER STATE

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1-3, 7-9

Q:YEAR
T:
In what year were you born?

ENTER LAST TWO DIGITS ONLY (RANGE 0-92)

97  REFUSED
98  DON’T KNOW
99  NO ANSWER
I:
num 0 99 2 0 20 10
if (YEAR1 > 9)
 if (ans > 97) OLD = YEAR - YEAR1
endif
if (YEAR3 > 9)
 if (ans > 97) OLD2 = YEAR - YEAR3



endif

Q:LONG
T:
In what year did you move to Central Oregon?

ENTER LAST TWO DIGITS ONLY, SEE BELOW FOR EXAMPLE
(RANGE 10-99, 00)

10  1910 OR BEFORE
50  1950
99  1999
00  2000

07  REFUSED
08  DON’T KNOW
09  NO ANSWER
I:
num 0 99 2 0 20 10
if (long > 0)
 if (long < 7) reask
endif

Q:CHILDREN
T:
Do you have any dependent children?

1  YES
2  NO ---> skipto TRAVEL

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1,2, 7-9
Skipto TRAVEL 2

Q:NUMBER
T:
How many dependent children do you have?

1  ONE
2  TWO
3  THREE
4  FOUR
5  FIVE
6  SIX DEPENDENTS OR MORE

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:



Key 1-9

Q:TRAVEL
T:
How far do you have to travel each way to go to school?

Probe:  How many miles do you travel to get to school one-way?
NOTE: ROUND DOWN TO WHOLE MILES

96  96 OR MORE
97  REFUSED
98  DON’T KNOW
99  NO ANSWER
I:
IF (EVERATT <> 1) skipto SEX
num 0 99 2 0 20 10

Q:SEX
T:
Are you male or female?

1  MALE
2  FEMALE

7  REFUSED
8  DON’T KNOW
9  NO ANSWER
I:
Key 1,2, 7-9

Q:ENDIT
T:
That is the end of the survey, on behalf of the Central Oregon University
Center and the Central Oregon Community College I would like to thank
you for your time and cooperation in completing this survey.  Have a nice
day/evening.

OPEN-ENDED
TYPE *PERTINENT* COMMENTS
I:
opn

Q:INTID
T:

---> TO FINISH SURVEY, ENTER YOUR INTERVIEWER ID
I:
NUM 0 600 3 0 20 1
CPL
DISPOS = 26
ENDQUEST

Q:NOQAL
T:



I’m sorry I can only interview people who have attended or inquired
about Central Oregon University Center or Central Oregon Community College.
Have a nice (day/evening).

---> 1 TO DISQUALIFY
I:
Key 1
DISPOS = 22


