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OREGON SURVEY RESEARCH LABORATORY 
CITY OF GRANTS PASS SURVEY 

November 1999 
 

TOPLINE FREQUENCY RESULTS EMBEDDED IN THE SURVEY INSTRUMENT 
 

Note:  This is a facsimile of the survey programmed into OSRL’s computer-aided telephone 
interviewing system (CATI).  Variable names, interviewer instructions, and answer categories are 
indicated in capital letters and are not read aloud.  All survey questions are allowed “refused”(*7), 
“don’t know”(*8) and “no answer”(*9) responses; these are not presented to save space 

 
HELLO 
Hello.  My name is _____ and I am calling from the Oregon Survey 
Research Laboratory on behalf of the City of Grants Pass.  The 
City has asked us to call and interview residents of Grants Pass 
age 18 and older to get your opinion on a number of local issues. 
I want to assure you I am not selling a thing and that this 
survey is completely voluntary and anonymous.  The interview will 
only take about 10 minutes. Do you have any questions about the 
interview before we begin? 
PROBE: Is there another adult in the household who I could talk to? 
 
      1 --> TO CONTINUE 
CTRL+END --> TO RESCHEDULE 
 
HELLO1 
Are you a resident of Grants Pass? 
PROBE:  Residents are eligible to register to vote in Grants Pass 
city elections (like for the mayor). 
1 YES 
2 NO 
   Value   Count Percent Valid % 
       1     386 100.00% 100.00% 
   Total     386 100.00% 100.00% 
 
INVOLVE 
Thank you for your cooperation.  Is there anyone currently living in 
your household who is employed by the city of Grants Pass, serves on 
the City council, or is an appointed member on other City Boards, 
Committees, or Commissions? 
1  YES-> NOQAL 
2  NO 
   Value   Count Percent Valid % 
       2     385  99.74%  99.74% 
       8       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 
 
READ1 
Thank you.  First, I'm going to read you a list of city services.  I'd like to know if you have used each service in the past 
12 months, and if so, how satisfied you were with the quality of customer service (provided by city employees). 
PRESS 1 TO CONTINUE 
   Value   Count Percent Valid % 
       1     386 100.00% 100.00% 
   Total     386 100.00% 100.00% 
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USESVC 
In the past 12 months, have you 
1  YES 
2  NO 
Reserved park facilities 
   Value   Count Percent Valid % 
       1      42  10.88%  10.88% 
       2     344  89.12%  89.12% 
   Total     386 100.00% 100.00% 
Participated in youth or adult recreation programs 
through the city 
   Value   Count Percent Valid % 
       1      41  10.62%  10.62% 
       2     344  89.12%  89.12% 
       8       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 
Received a traffic ticket from a Grants Pass Polict 
Officer 
   Value   Count Percent Valid % 
       1      21   5.44%   5.44% 
       2     365  94.56%  94.56% 
   Total     386 100.00% 100.00% 
Had a non-traffic related contact with a Grants Pass 
Police Officer 
   Value   Count Percent Valid % 
       1      73  18.91%  18.91% 
       2     313  81.09%  81.09% 
   Total     386 100.00% 100.00% 

Had a fire or emergency-related contact with a Grants 
Pass Firefighter 
   Value   Count Percent Valid % 
       1      22   5.70%   5.70% 
       2     362  93.78%  93.78% 
       8       2   0.52%   0.52% 
   Total     386 100.00% 100.00% 
Contacted Planning, Building or Community 
Development staff 
   Value   Count Percent Valid % 
       1      52  13.47%  13.47% 
       2     333  86.27%  86.27% 
       8       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 
Contacted Water or Sewer staff 
   Value   Count Percent Valid % 
       1      51  13.21%  13.21% 
       2     335  86.79%  86.79% 
   Total     386 100.00% 100.00% 
Made a telephone inquiry or requested information 
from other city employees 
   Value   Count Percent Valid % 
       1      55  14.25%  14.25% 
       2     329  85.23%  85.23% 
       8       2   0.52%   0.52% 
   Total     386 100.00% 100.00% 
Requested assistance on water, sewer, street or 
drainage problem 
   Value   Count Percent Valid % 
       1      33   8.55%   8.55% 
       2     353  91.45%  91.45% 
   Total     386 100.00% 100.00% 

RATE 
For that city service, how would you rate the customer service you 
received from city employees using a scale from one to five, where 
one is poor and five is excellent? 
PROBE: The customer service element is 
1  POOR 
2  FAIR 
3  NEUTRAL 
4  GOOD 
5  EXCELLENT 
Reserved park facilities 
   Value   Count Percent Valid % 
       1       2   0.52%   4.76% 
       2       2   0.52%   4.76% 
       3       4   1.04%   9.52% 
       4      17   4.40%  40.48% 
       5      16   4.15%  38.10% 
       8       1   0.26%   2.38% 
 Missing     344  89.12%        
   Total     386 100.00% 100.00% 

Participated in youth or adult recreation programs 
through the city 
   Value   Count Percent Valid % 
       1       1   0.26%   2.44% 
       2       2   0.52%   4.88% 
       3       3   0.78%   7.32% 
       4      17   4.40%  41.46% 
       5      16   4.15%  39.02% 
       8       2   0.52%   4.88% 
 Missing     345  89.38%        
   Total     386 100.00% 100.00% 
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Received a traffic ticket from a Grants Pass Police 
Officer 
   Value   Count Percent Valid % 
       1       7   1.81%  33.33% 
       2       2   0.52%   9.52% 
       3       4   1.04%  19.05% 
       4       3   0.78%  14.29% 
       5       5   1.30%  23.81% 
 Missing     365  94.56%        
   Total     386 100.00% 100.00% 
Had a non-traffic related contact with a Grants Pass 
Police Officer 
   Value   Count Percent Valid % 
       1      16   4.15%  21.92% 
       2       1   0.26%   1.37% 
       3       4   1.04%   5.48% 
       4      17   4.40%  23.29% 
       5      35   9.07%  47.95% 
 Missing     313  81.09%        
   Total     386 100.00% 100.00% 
Had a fire or emergency-related contact with a Grants 
Pass Firefighter 
   Value   Count Percent Valid % 
       3       1   0.26%   4.55% 
       4       6   1.55%  27.27% 
       5      15   3.89%  68.18% 
 Missing     364  94.30%        
   Total     386 100.00% 100.00% 

Contacted Planning, Building or Community 
Development staff 
   Value   Count Percent Valid % 
       1       6   1.55%  11.54% 
       2       7   1.81%  13.46% 
       3       9   2.33%  17.31% 
       4      17   4.40%  32.69% 
       5      12   3.11%  23.08% 
       8       1   0.26%   1.92% 
 Missing     334  86.53%        
   Total     386 100.00% 100.00% 
Contacted Water or Sewer staff 
   Value   Count Percent Valid % 
       1       3   0.78%   5.88% 
       2       4   1.04%   7.84% 
       3       8   2.07%  15.69% 
       4      15   3.89%  29.41% 
       5      21   5.44%  41.18% 
 Missing     335  86.79%        
   Total     386 100.00% 100.00% 
Made a telephone inquiry or requested information 
from other city employees 
   Value   Count Percent Valid % 
       1       5   1.30%   9.09% 
       2       2   0.52%   3.64% 
       3       7   1.81%  12.73% 
       4      17   4.40%  30.91% 
       5      24   6.22%  43.64% 
 Missing     331  85.75%        
   Total     386 100.00% 100.00% 
Requested assistance on water, sewer, street or 
drainage problem 
   Value   Count Percent Valid % 
       1       3   0.78%   9.09% 
       2       3   0.78%   9.09% 
       3       7   1.81%  21.21% 
       4       6   1.55%  18.18% 
       5      13   3.37%  39.39% 
       8       1   0.26%   3.03% 
 Missing     353  91.45%        
   Total     386 100.00% 100.00% 

YBAD1 
Why was it unsatisfactory? 
OPEN-ENDED, TYPE EXACT RESPONSE BELOW 
 
READ2 
Now I am going to read you a list of departments.  Please tell me how 
you would rate the overall quality of the department using a one to 
five scale where one means poor and five means excellent. 
 
PRESS 1 TO CONTINUE 
   Value   Count Percent Valid % 
       1     386 100.00% 100.00% 
   Total     386 100.00% 100.00% 
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DEPTS 
How would you rate 
PROBES:  On a 1 to 5 scale where 1 is poor and 5 is excellent. 
How would you rate it even if you haven't had contact with that 
department? 
1  POOR 
2  FAIR 
3  NEUTRAL 
4  GOOD 
5  EXCELLENT 
Parks maintenance 
   Value   Count Percent Valid % 
       1       1   0.26%   0.26% 
       2       6   1.55%   1.55% 
       3      58  15.03%  15.03% 
       4     147  38.08%  38.08% 
       5     135  34.97%  34.97% 
       7       2   0.52%   0.52% 
       8      36   9.33%   9.33% 
       9       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 
Police services 
   Value   Count Percent Valid % 
       1      24   6.22%   6.22% 
       2      22   5.70%   5.70% 
       3      71  18.39%  18.39% 
       4     136  35.23%  35.23% 
       5      94  24.35%  24.35% 
       7       1   0.26%   0.26% 
       8      35   9.07%   9.07% 
       9       3   0.78%   0.78% 
   Total     386 100.00% 100.00% 
Street maintenance 
   Value   Count Percent Valid % 
       1      18   4.66%   4.66% 
       2      31   8.03%   8.03% 
       3      93  24.09%  24.09% 
       4     152  39.38%  39.38% 
       5      88  22.80%  22.80% 
       8       4   1.04%   1.04% 
   Total     386 100.00% 100.00% 
Planning services 
   Value   Count Percent Valid % 
       1      21   5.44%   5.44% 
       2      26   6.74%   6.74% 
       3     105  27.20%  27.20% 
       4      75  19.43%  19.43% 
       5      40  10.36%  10.36% 
       8     110  28.50%  28.50% 
       9       9   2.33%   2.33% 
   Total     386 100.00% 100.00% 
City water services 
   Value   Count Percent Valid % 
       1       7   1.81%   1.81% 
       2      12   3.11%   3.11% 
       3      64  16.58%  16.58% 
       4     112  29.02%  29.02% 
       5      84  21.76%  21.76% 
       8      85  22.02%  22.02% 
       9      22   5.70%   5.70% 
   Total     386 100.00% 100.00% 

Leaf collection program 
   Value   Count Percent Valid % 
       1       3   0.78%   0.78% 
       2      11   2.85%   2.85% 
       3      58  15.03%  15.03% 
       4      86  22.28%  22.28% 
       5      95  24.61%  24.61% 
       7       2   0.52%   0.52% 
       8     114  29.53%  29.53% 
       9      17   4.40%   4.40% 
   Total     386 100.00% 100.00% 
Recreation programs 
   Value   Count Percent Valid % 
       1       5   1.30%   1.30% 
       2      13   3.37%   3.37% 
       3      46  11.92%  11.92% 
       4     125  32.38%  32.38% 
       5     112  29.02%  29.02% 
       8      76  19.69%  19.69% 
       9       9   2.33%   2.33% 
   Total     386 100.00% 100.00% 
Fire and Emergency services 
   Value   Count Percent Valid % 
       1       2   0.52%   0.52% 
       2       7   1.81%   1.81% 
       3      34   8.81%   8.81% 
       4     137  35.49%  35.49% 
       5     151  39.12%  39.12% 
       7       1   0.26%   0.26% 
       8      47  12.18%  12.18% 
       9       7   1.81%   1.81% 
   Total     386 100.00% 100.00% 
Street sweeping 
   Value   Count Percent Valid % 
       1       9   2.33%   2.33% 
       2      11   2.85%   2.85% 
       3      67  17.36%  17.36% 
       4     163  42.23%  42.23% 
       5      88  22.80%  22.80% 
       7       1   0.26%   0.26% 
       8      42  10.88%  10.88% 
       9       5   1.30%   1.30% 
   Total     386 100.00% 100.00% 
Building inspection services 
   Value   Count Percent Valid % 
       1      11   2.85%   2.85% 
       2      19   4.92%   4.92% 
       3      88  22.80%  22.80% 
       4      77  19.95%  19.95% 
       5      31   8.03%   8.03% 
       8     148  38.34%  38.34% 
       9      12   3.11%   3.11% 
   Total     386 100.00% 100.00% 
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Sewer services 
   Value   Count Percent Valid % 
       1       6   1.55%   1.55% 
       2       7   1.81%   1.81% 
       3      70  18.13%  18.13% 
       4     103  26.68%  26.68% 
       5      79  20.47%  20.47% 
       8     108  27.98%  27.98% 
       9      13   3.37%   3.37% 
   Total     386 100.00% 100.00% 

Recycling program 
   Value   Count Percent Valid % 
       1      14   3.63%   3.63% 
       2      27   6.99%   6.99% 
       3      52  13.47%  13.47% 
       4     113  29.27%  29.27% 
       5     148  38.34%  38.34% 
       8      28   7.25%   7.25% 
       9       4   1.04%   1.04% 
   Total     386 100.00% 100.00%

 
YBAD2 
 
Why was it poor? 
OPEN-ENDED, TYPE EXACT RESPONSE BELOW 
 
READ3 
Now I am going to read you a list of types of government. 
Considering the amount of money you currently pay, please 
tell me how often you feel you are getting your money's 
worth from each type, using a one to five scale where one 
means never and five means always. 
 
TAX 
(Considering the amount of money you currently pay), how often 
do you feel you are getting your money's worth from the ______? 
PROBE FROM LIST 
1  NEVER 
2  RARELY 
3  SOMETIMES 
4  OFTEN 
5  ALWAYS 
Federal Government 
   Value   Count Percent Valid % 
       1      61  15.80%  15.80% 
       2      88  22.80%  22.80% 
       3     143  37.05%  37.05% 
       4      34   8.81%   8.81% 
       5      39  10.10%  10.10% 
       7       3   0.78%   0.78% 
       8      14   3.63%   3.63% 
       9       4   1.04%   1.04% 
   Total     386 100.00% 100.00% 
State Government 
   Value   Count Percent Valid % 
       1      42  10.88%  10.88% 
       2      72  18.65%  18.65% 
       3     143  37.05%  37.05% 
       4      78  20.21%  20.21% 
       5      30   7.77%   7.77% 
       7       2   0.52%   0.52% 
       8      18   4.66%   4.66% 
       9       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 

County Government 
   Value   Count Percent Valid % 
       1      45  11.66%  11.66% 
       2      47  12.18%  12.18% 
       3     136  35.23%  35.23% 
       4     103  26.68%  26.68% 
       5      27   6.99%   6.99% 
       7       2   0.52%   0.52% 
       8      24   6.22%   6.22% 
       9       2   0.52%   0.52% 
   Total     386 100.00% 100.00% 
City Government 
   Value   Count Percent Valid % 
       1      35   9.07%   9.07% 
       2      51  13.21%  13.21% 
       3     124  32.12%  32.12% 
       4     103  26.68%  26.68% 
       5      36   9.33%   9.33% 
       7       4   1.04%   1.04% 
       8      24   6.22%   6.22% 
       9       9   2.33%   2.33% 
   Total     386 100.00% 100.00% 
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School District 
   Value   Count Percent Valid % 
       1      55  14.25%  14.25% 
       2      36   9.33%   9.33% 
       3      83  21.50%  21.50% 
       4      95  24.61%  24.61% 
       5      60  15.54%  15.54% 
       7       1   0.26%   0.26% 
       8      49  12.69%  12.69% 
       9       7   1.81%   1.81% 
   Total     386 100.00% 100.00% 

Community College 
   Value   Count Percent Valid % 
       1      25   6.48%   6.48% 
       2      19   4.92%   4.92% 
       3      73  18.91%  18.91% 
       4     126  32.64%  32.64% 
       5      96  24.87%  24.87% 
       7       1   0.26%   0.26% 
       8      40  10.36%  10.36% 
       9       6   1.55%   1.55% 
   Total     386 100.00% 100.00% 
Irrigation District 
   Value   Count Percent Valid % 
       1     100  25.91%  25.91% 
       2      51  13.21%  13.21% 
       3      76  19.69%  19.69% 
       4      37   9.59%   9.59% 
       5      31   8.03%   8.03% 
       8      71  18.39%  18.39% 
       9      20   5.18%   5.18% 
   Total     386 100.00% 100.00% 

PARTICIP 
Now I'm going to ask you some questions about public 
information and involvement.  First, do you believe the city 
provides adequate opportunities for people to participate and 
influence decisions made by the city? 
1  YES 
2  NO 
   Value   Count Percent Valid % 
       1     225  58.29%  58.29% 
       2     111  28.76%  28.76% 
       7       1   0.26%   0.26% 
       8      43  11.14%  11.14% 
       9       6   1.55%   1.55% 
   Total     386 100.00% 100.00% 
 
COUNCIL 
In the past 12 months, have you... 
Attended a city council meeting or a meeting of the Planning 
Commission, Budget Committee or other public meeting on city issues? 
1  YES 
2  NO 
   Value   Count Percent Valid % 
       1      49  12.69%  12.69% 
       2     335  86.79%  86.79% 
       8       1   0.26%   0.26% 
       9       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 
 
VOLUNTER 
 (In the past 12 months,) have you... 
Volunteered your time on projects or activities to help make Grants Pass 
a better place to live? 
1  YES 
2  NO 
   Value   Count Percent Valid % 
       1     113  29.27%  29.27% 
       2     272  70.47%  70.47% 
       9       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 
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CITYRATE 
Using a 1 to 5 scale where one is poor and five is excellent, 
how would you rate the City's efforts to keep you informed about city 
issues? 
1  POOR 
2  FAIR 
3  NEUTRAL (NEITHER GOOD NOR BAD) 
4  GOOD 
5  EXCELLENT 
   Value   Count Percent Valid % 
       1      30   7.77%   7.77% 
       2      40  10.36%  10.36% 
       3     103  26.68%  26.68% 
       4     136  35.23%  35.23% 
       5      65  16.84%  16.84% 
       8      11   2.85%   2.85% 
       9       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 
 
NEEDINFO 
Are your needs for information about the activities and operation of the 
city currently being met? 
1  YES 
2  NO 
3  IF VOLUNTEERED: TOO MUCH INFO 
   Value   Count Percent Valid % 
       1     270  69.95%  69.95% 
       2      90  23.32%  23.32% 
       3       2   0.52%   0.52% 
       7       2   0.52%   0.52% 
       8      16   4.15%   4.15% 
       9       6   1.55%   1.55% 
   Total     386 100.00% 100.00% 
 
HOWINFO 
(We are over halfway done with the survey and I want to thank you for 
your continued cooperation.) 
Now I'm going to read you a list of six different ways the city tries 
to keep people informed. Please tell me which one you find most useful 
in keeping up with city issues and activities. 
1  CITY NEWSLETTER 
2  NEWSPAPER ADS 
3  NEWSPAPER ARTICLES 
4  RADIO NEWS 
5  TELEVISION NEWS 
6  PUBLIC MEETINGS 
   Value   Count Percent Valid % 
       1      82  21.24%  21.24% 
       2      22   5.70%   5.70% 
       3     156  40.41%  40.41% 
       4      59  15.28%  15.28% 
       5      51  13.21%  13.21% 
       6       6   1.55%   1.55% 
       8       6   1.55%   1.55% 
       9       4   1.04%   1.04% 
   Total     386 100.00% 100.00% 
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READ4 
I will now read you a list of traffic and transportation issues in 
Grants Pass.  Please tell me how important each of the following 
issues are to you - very important, moderately important, slightly 
important, or not at all important.  For these questions, please 
think of roads other than 6th and 7th streets. 
 
TRANS 
How important is 
PROBE:  On a 1 to 4 scale where 1 is very important and 4 is not at all important. 
1  VERY IMPORTANT 
2  MODERATELY IMPORTANT 
3  SLIGHTLY IMPORTANT 
4  NOT AT ALL IMPORTANT 
Congestion 
   Value   Count Percent Valid % 
       1     221  57.25%  57.25% 
       2     103  26.68%  26.68% 
       3      32   8.29%   8.29% 
       4      25   6.48%   6.48% 
       8       4   1.04%   1.04% 
       9       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 
Traffic moving too fast 
   Value   Count Percent Valid % 
       1     175  45.34%  45.34% 
       2     107  27.72%  27.72% 
       3      46  11.92%  11.92% 
       4      52  13.47%  13.47% 
       8       4   1.04%   1.04% 
       9       2   0.52%   0.52% 
   Total     386 100.00% 100.00% 
The effectiveness of traffic signals 
   Value   Count Percent Valid % 
       1     302  78.24%  78.24% 
       2      50  12.95%  12.95% 
       3      19   4.92%   4.92% 
       4      12   3.11%   3.11% 
       7       1   0.26%   0.26% 
       8       1   0.26%   0.26% 
       9       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 

The lack of sidewalks 
   Value   Count Percent Valid % 
       1     185  47.93%  47.93% 
       2      95  24.61%  24.61% 
       3      46  11.92%  11.92% 
       4      51  13.21%  13.21% 
       8       6   1.55%   1.55% 
       9       3   0.78%   0.78% 
   Total     386 100.00% 100.00% 
Safety of bicycle lanes 
   Value   Count Percent Valid % 
       1     273  70.73%  70.73% 
       2      67  17.36%  17.36% 
       3      13   3.37%   3.37% 
       4      26   6.74%   6.74% 
       8       6   1.55%   1.55% 
       9       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 
Enforcement of traffic laws 
   Value   Count Percent Valid % 
       1     307  79.53%  79.53% 
       2      54  13.99%  13.99% 
       3      13   3.37%   3.37% 
       4      10   2.59%   2.59% 
       8       1   0.26%   0.26% 
       9       1   0.26%   0.26% 
   Total     386 100.00% 100.00%

 
READ5 
Grants Pass plans to complete many repairs and improvements to roads 
and sidewalks.  For each of the following road and sidewalk areas, 
please tell me if it is very important, moderately important, 
slightly important, or not at all important that the area be repaired 
or improved immediately. 
 
PROJECTS 
How important are repairs and improvements on roads and sidewalks 
PROBE:  On a 1 to 4 scale where 1 is very important and 4 is 
not at all important. 
1  VERY IMPORTANT 
2  MODERATELY IMPORTANT 
3  SLIGHTLY IMPORTANT 
4  NOT AT ALL IMPORTANT 
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Close to schools 
   Value   Count Percent Valid % 
       1     326  84.46%  84.46% 
       2      39  10.10%  10.10% 
       3      10   2.59%   2.59% 
       4       8   2.07%   2.07% 
       8       2   0.52%   0.52% 
       9       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 
Close to stores & shopping areas 
   Value   Count Percent Valid % 
       1     204  52.85%  52.85% 
       2     141  36.53%  36.53% 
       3      30   7.77%   7.77% 
       4      10   2.59%   2.59% 
       9       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 
 

With high vehicle and pedestrian use 
   Value   Count Percent Valid % 
       1     310  80.31%  80.31% 
       2      52  13.47%  13.47% 
       3      14   3.63%   3.63% 
       4       4   1.04%   1.04% 
       8       4   1.04%   1.04% 
       9       2   0.52%   0.52% 
   Total     386 100.00% 100.00% 
That are in the worst condition 
   Value   Count Percent Valid % 
       1     277  71.76%  71.76% 
       2      81  20.98%  20.98% 
       3      12   3.11%   3.11% 
       4       6   1.55%   1.55% 
       8       5   1.30%   1.30% 
       9       5   1.30%   1.30% 
   Total     386 100.00% 100.00%

FUNDS 
The city of Grants Pass is considering construction of a 
4th Bridge over the Rogue River.  Which of the following 
sources do you think funding should come from for that project? 
1  City wide tax levy 
2  Tolls on the bridge 
3  A city tax on automobile accessories 
4  County wide tax 
5  Special 4th Bridge District tax levy 
6  No source - Don't build it 
   Value   Count Percent Valid % 
       1      35   9.07%   9.07% 
       2      39  10.10%  10.10% 
       3      18   4.66%   4.66% 
       4      87  22.54%  22.54% 
       5      54  13.99%  13.99% 
       6     122  31.61%  31.61% 
       7       2   0.52%   0.52% 
       8      24   6.22%   6.22% 
       9       5   1.30%   1.30% 
   Total     386 100.00% 100.00% 
 
ROADS 
Off the top of your head, if you could put any two roads 
in Grants Pass first on a list for widening, repairing 
or adding sidewalks, what two roads would you choose? 
OPEN-ENDED, TYPE EXACT RESPONSE BELOW 
 
LIVEABLE 
Now I will ask you a few general questions about Grants Pass. 
On a scale of one to five where one is poor and five is 
excellent, how would you rate Grants Pass as a place to live today? 
PROBE: One is poor and five is excellent. 
1  POOR 
2  FAIR 
3  NEUTRAL (NEITHER GOOD NOR BAD) 
4  GOOD 
5  EXCELLENT 
   Value   Count Percent Valid % 
       1       9   2.33%   2.33% 
       2      11   2.85%   2.85% 
       3      52  13.47%  13.47% 
       4     137  35.49%  35.49% 
       5     176  45.60%  45.60% 
       8       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 
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SAFE 
Using a scale from one to five where one is not at all safe 
and five is very safe, how safe do you feel living in Grants Pass? 
1  NOT AT ALL SAFE 
2 
3 
4 
5  VERY SAFE 
   Value   Count Percent Valid % 
       1       6   1.55%   1.55% 
       2      11   2.85%   2.85% 
       3      81  20.98%  20.98% 
       4     173  44.82%  44.82% 
       5     115  29.79%  29.79% 
   Total     386 100.00% 100.00% 
 
COMPARE 
Compared to other parts of the city, is your neighborhood 
safer, about the same, or less safe (than others are)? 
1  SAFER 
2  ABOUT THE SAME 
3  LESS SAFE 
   Value   Count Percent Valid % 
       1     229  59.33%  59.33% 
       2     107  27.72%  27.72% 
       3      35   9.07%   9.07% 
       7       1   0.26%   0.26% 
       8      10   2.59%   2.59% 
       9       4   1.04%   1.04% 
   Total     386 100.00% 100.00% 
 
GROWTH 
Do you believe Grants Pass is growing too fast, about the right 
pace, or too slowly? 
1  TOO FAST 
2  ABOUT RIGHT 
3  TOO SLOWLY 
   Value   Count Percent Valid % 
       1     156  40.41%  40.41% 
       2     195  50.52%  50.52% 
       3      24   6.22%   6.22% 
       8      10   2.59%   2.59% 
       9       1   0.26%   0.26% 
   Total     386 100.00% 100.00% 
 
CHANGE 
What one thing would you like to change about Grants Pass (to 
make living there more enjoyable)? 
OPEN-ENDED, TYPE EXACT RESPONSE BELOW 
 
ENJOY 
What do you particularly enjoy about living in Grants Pass? 
OPEN-ENDED, TYPE EXACT RESPONSE BELOW 
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RESIDE 
Finally, we'll finish up with a few questions about yourself. 
How many years have you lived in Grants Pass? TYPE NUMBER OF YEARS 
0 = 6 MONTHS OR LESS 
1 = 7 TO 12 MONTHS 
96 = 96 OR MORE 
   Value   Count Percent Valid % 
       0      14   3.63%   3.63% 
       1      17   4.40%   4.40% 
       2      15   3.89%   3.89% 
       3      15   3.89%   3.89% 
       4      12   3.11%   3.11% 
       5      21   5.44%   5.44% 
       6      14   3.63%   3.63% 
       7      17   4.40%   4.40% 
       8      16   4.15%   4.15% 
       9      10   2.59%   2.59% 
      10      20   5.18%   5.18% 
      11      11   2.85%   2.85% 
      12       5   1.30%   1.30% 
      13       3   0.78%   0.78% 
      14       9   2.33%   2.33% 
      15      10   2.59%   2.59% 
      16       1   0.26%   0.26% 
      17       4   1.04%   1.04% 
      18       4   1.04%   1.04% 
      19       7   1.81%   1.81% 
      20      11   2.85%   2.85% 
      21       6   1.55%   1.55% 
      22      13   3.37%   3.37% 
      23       4   1.04%   1.04% 
      24       5   1.30%   1.30% 
      25       9   2.33%   2.33% 
      26       7   1.81%   1.81% 
      27       5   1.30%   1.30% 
      28       5   1.30%   1.30% 
      29       3   0.78%   0.78% 

      30       9   2.33%   2.33% 
      31       3   0.78%   0.78% 
      32       4   1.04%   1.04% 
      33       1   0.26%   0.26% 
      35       6   1.55%   1.55% 
      36       2   0.52%   0.52% 
      37       1   0.26%   0.26% 
      38       3   0.78%   0.78% 
      39       2   0.52%   0.52% 
      40       9   2.33%   2.33% 
      42       1   0.26%   0.26% 
      43       2   0.52%   0.52% 
      44       1   0.26%   0.26% 
      45       5   1.30%   1.30% 
      46       1   0.26%   0.26% 
      47       1   0.26%   0.26% 
      49       2   0.52%   0.52% 
      50      10   2.59%   2.59% 
      52       1   0.26%   0.26% 
      53       4   1.04%   1.04% 
      54       4   1.04%   1.04% 
      57       1   0.26%   0.26% 
      58       1   0.26%   0.26% 
      60       1   0.26%   0.26% 
      62       2   0.52%   0.52% 
      63       1   0.26%   0.26% 
      66       1   0.26%   0.26% 
      71       1   0.26%   0.26% 
      78       1   0.26%   0.26% 
      96      12   3.11%   3.11% 
   Total     386 100.00% 100.00% 

 
OWNRENT 
Do you rent or own your principle residence? 
PROBE: Your principle residence. 
1  RENT 
2  OWN 
   Value   Count Percent Valid % 
       1     105  27.20%  27.20% 
       2     277  71.76%  71.76% 
       8       1   0.26%   0.26% 
       9       3   0.78%   0.78% 
   Total     386 100.00% 100.00% 
 
VOTE 
Are you a registered voter in the city of Grants Pass? 
1  YES 
2  NO 
   Value   Count Percent Valid % 
       1     305  79.02%  79.02% 
       2      79  20.47%  20.47% 
       8       2   0.52%   0.52% 
   Total     386 100.00% 100.00% 
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SEX 
(I know this sounds silly/ I'm sorry I have to ask) 
Are you male or female? 
1  MALE 
2  FEMALE 
   Value   Count Percent Valid % 
       1     139  36.01%  36.01% 
       2     247  63.99%  63.99% 
   Total     386 100.00% 100.00% 
 
AGE 
In what year were you born? 
TYPE LAST TWO DIGITS ONLY 
00  1900 or Earlier 
   Value   Count Percent Valid % 
      11       1   0.26%   0.26% 
      12       2   0.52%   0.52% 
      15       1   0.26%   0.26% 
      16       2   0.52%   0.52% 
      17       4   1.04%   1.04% 
      18       4   1.04%   1.04% 
      19       5   1.30%   1.30% 
      20       6   1.55%   1.55% 
      21       4   1.04%   1.04% 
      22       8   2.07%   2.07% 
      23       2   0.52%   0.52% 
      24       7   1.81%   1.81% 
      25       2   0.52%   0.52% 
      26       3   0.78%   0.78% 
      27       3   0.78%   0.78% 
      28      10   2.59%   2.59% 
      29       4   1.04%   1.04% 
      30      10   2.59%   2.59% 
      31       2   0.52%   0.52% 
      32       4   1.04%   1.04% 
      33       5   1.30%   1.30% 
      34       2   0.52%   0.52% 
      35       6   1.55%   1.55% 
      36       6   1.55%   1.55% 
      37       8   2.07%   2.07% 
      38       7   1.81%   1.81% 
      39      11   2.85%   2.85% 
      40       8   2.07%   2.07% 
      41       6   1.55%   1.55% 
      42      12   3.11%   3.11% 
      43      10   2.59%   2.59% 
      44       7   1.81%   1.81% 
      45       6   1.55%   1.55% 
      46       5   1.30%   1.30% 
      47       5   1.30%   1.30% 
      48       6   1.55%   1.55% 

      49       4   1.04%   1.04% 
      50      11   2.85%   2.85% 
      51      11   2.85%   2.85% 
      52       7   1.81%   1.81% 
      53       6   1.55%   1.55% 
      54       6   1.55%   1.55% 
      55       1   0.26%   0.26% 
      56       8   2.07%   2.07% 
      57      10   2.59%   2.59% 
      58       7   1.81%   1.81% 
      59       5   1.30%   1.30% 
      60       2   0.52%   0.52% 
      61       4   1.04%   1.04% 
      62      10   2.59%   2.59% 
      63       9   2.33%   2.33% 
      64       7   1.81%   1.81% 
      65       1   0.26%   0.26% 
      66       6   1.55%   1.55% 
      67       4   1.04%   1.04% 
      68       5   1.30%   1.30% 
      69       3   0.78%   0.78% 
      70       8   2.07%   2.07% 
      71       5   1.30%   1.30% 
      72       4   1.04%   1.04% 
      73       6   1.55%   1.55% 
      74       4   1.04%   1.04% 
      75       4   1.04%   1.04% 
      76       4   1.04%   1.04% 
      77       5   1.30%   1.30% 
      78       4   1.04%   1.04% 
      79       5   1.30%   1.30% 
      80       3   0.78%   0.78% 
      81       6   1.55%   1.55% 
      82       2   0.52%   0.52% 
      97       5   1.30%   1.30% 
   Total     386 100.00% 100.00% 

 
END1 
Thank-you very much for taking the time to answer these 
important questions about Grants Pass.  Your comments have 
been valuable.  Do you have anything else you'd like to add? 
 
Have a nice (day/evening)., TYPE EXACT RESPONSE BELOW 
 
 


