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We gradually learned the ropes. We slowly learned about the codes and 
the intrigues and the subtleties and the secret signs. We never cracked 
the Soviet bureaucratic code entirely, but at least we came to realize 
things were not always as they seemed. For instance, you could meet 
with one official who would tell you to your face that he was eager to 
help you. In fact all he wanted was to get ride of you. He would hurry 
you out of his office by writing a letter to be shown to some other Soviet 
official who was on your list of important people to see. The letter would 
say “Please give all assistance to these wonderful people.” Which was 
great-except that if he signed on, say, the left side of the page, instead of 
the right, the letter would actually tell the official who read it to do 
exactly the opposite of what the letter said.116 
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