
OUegRQ UQdeUgUadXaWe ReVeaUch JRXUQal 
19.1 (2021)      ISSN: 2160-617X (online) 
blogV.XoUegon.edX/oXUj 

 

 

*K\Ua MingXV iV a foXUWh-\eaU VWXdenW aW finiVhing heU B.S. in pV\cholog\ and minoUV in Vociolog\ and legal VWXdieV. 
She iV aVpiUing Wo be a clinical Vocial ZoUkeU ZiWh Vpecific inWeUeVWV in childhood WUaXma, famil\ d\namicV, 
inWeUpeUVonal Yiolence, and pV\chopaWholog\. In heU fUee Wime, K\Ua enjo\V making aUW and Vpending Wime ZiWh heU 
fUiendV and famil\. PleaVe diUecW coUUeVpondence Wo kmingXV2@XoUegon.edX. 
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ABSTRACT 

BiaVeV and heXUiVWicV aUe menWal VhoUWcXWV WhaW help gXide oXU dail\ deciVion making and 
cogniWiYe pUoceVVing bXW can ofWen lead XV aVWUa\ Zhen Whe\ accoXnW foU inaccXUaWe oU 
miVinWeUpUeWed infoUmaWion. In WhiV UeYieZ I aim Wo XndeUVWand hoZ Whe VpoWlighW effecW 
(GiloYich eW al., 2000), Whe oYeUeVWimaWion of hoZ aWWenWiYe oWheUV aUe Wo oXU acWionV, 
and Whe illXVion of WUanVpaUenc\ (GiloYich eW al., 1998), Whe oYeUeVWimaWion of hoZ eaVil\ 
oWheUV can diVceUn oXU inWeUnal VWaWe, mainWain Vocial an[ieW\ b\ diVUXpWing Whe anchoUing 
componenW WheVe VhoUWcXWV Uel\ on. ThUoXgh a deWailed anal\ViV of majoU UeVeaUch 
condXcWed b\ BUoZn and SWopa (2007) and Haikal and Hong (2010), I ZaV able Wo 
V\nWheVi]e Whe empiUical findingV, diVcXVV clinical implicaWionV, and pUopoVe fXWXUe 
diUecWionV foU UeVeaUch.

 

AV hXPaQV Ze aUe iQQaWeO\ dUiYeQ b\ Whe SV\chRORgicaO Qeed WR VaWiVf\ RXU egR, Whe 
VXbcRQVciRXV PediaWRU beWZeeQ iPSXOViYiW\ aQd PRUaOiW\, bXW hRZ iV Whe egR iQfOXeQced ZheQ Ze 
aUe SXW iQWR VRciaO ViWXaWiRQV? The egR, iQ WaQdeP ZiWh PaQ\ cRgQiWiYe biaVeV aQd heXUiVWicV, iV aW 
ZRUN dXUiQg Whe deciViRQ-PaNiQg SURceVV, bXW b\ ePSOR\iQg WheVe VhRUWcXWV, UeOaWiYe faOOacieV aUe 
RfWeQ cRPPiWWed, UeVXOWiQg iQ SRRU deciViRQV baVed RQ iQaccXUaWe MXdgePeQWV. SSecificaOO\, 
egRceQWUic biaVeV iQfOXeQce RXU SeUceSWiRQ Rf RXUVeOYeV aQd hRZ Ze e[SecW RWheUV WR SeUceiYe XV, 
Zhich caQ Oead WR a diVWRUWed aQd XQUeaOiVWic VeQVe Rf VeOf. A VWURQg VeQVe Rf VeOf iV aQ iQYaOXabOe 
WRRO iQ QaYigaWiQg RXU VRciaO ZRUOd becaXVe iW fRVWeUV a SRViWiYe VeOf-iPage, high VeOf-eVWeeP, aQd a 
PRUe cRQgUXeQW UeOaWiRQVhiS beWZeeQ RQe¶V VeOf-iPage aQd WheiU ideaO VeOf (RRgeUV, 1974). 
HRZeYeU, a VWURQg VeQVe Rf VeOf iV RfWeQ haUd WR achieYe ZheQ Ze cRPPiW faOOacieV aVVRciaWed ZiWh 
egRceQWUic biaVeV. TheVe iQcOXde Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\, aV Whe\ UeO\ 
RQ SeUceiYed iQfRUPaWiRQ WhaW iV iQaccXUaWe. The VSRWOighW effecW SeUSeWXaWeV diVWRUWiRQ b\ 
RYeUeVWiPaWiQg hRZ QRWiceabOe RXU acWiRQV aUe ZheQ aURXQd RWheU SeRSOe (GiORYich & SaYiWVN\, 
2000). IQ cRQWUaVW, Whe iOOXViRQ Rf WUaQVSaUeQc\ deVcUibeV hRZ QRWiceabOe Ze beOieYe RXU iQWeUQaO 
VWaWe iV WR RWheUV (GiORYich eW aO., 1998). WiWh bRWh biaVeV diVWRUWiQg RXU SeUceSWiRQV aQd iQcUeaViQg 
RXU VeOf-aZaUeQeVV, Whe\ cUeaWe a cOeaU fRUPXOa fRU aQ[ieW\. ThiV iV cRQceUQiQg fRU WhRVe aW UiVN RU 
cXUUeQWO\ diagQRVed ZiWh VRciaO aQ[ieW\ diVRUdeU becaXVe WhRVe iQdiYidXaOV aOUead\ YieZ 
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WhePVeOYeV fURP aQ iQcRQgUXeQW VeQVe Rf VeOf cUeaWed b\ WheiU diVRUdeU Zhich iV YiVcRXVO\ 
SeUSeWXaWed b\ Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\. TR XQdeUVWaQd Whe cOiQicaO 
iPSOicaWiRQV Rf WhiV SheQRPeQRQ, I ZiOO deVcUibe aQd V\QWheVi]e Whe fiQdiQgV Rf Whe WZR PaiQ 
VWXdieV WhaW cXUUeQWO\ VXVWaiQ Whe bRd\ Rf NQRZOedge VSecificaOO\ addUeVViQg WheVe biaVeV iQ Whe 
cRQWe[W Rf VRciaO aQ[ieW\. 

THE SPOTLIGHT EFFECT 

IQiWiaOO\ e[SORUed b\ NeZeOO (1957), heXUiVWicV aUe PeQWaO VhRUWcXWV WhaW ViPSOif\ Whe deciViRQ-
PaNiQg SURceVV b\ UedXciQg PeQWaO effRUW. He highOighWV Whe iQQaWe OiPiWaWiRQV faced iQ UaWiRQaO 
deciViRQ PaNiQg, VXch aV WaNiQg Whe WiPe aQd PeQWaO effRUW WR Zeigh Whe cRVWV aQd beQefiWV Rf aOO 
aOWeUQaWiYeV WR SURdXce SXUeO\ UaWiRQaO deciViRQV, a SURceVV PRVW SeRSOe ZRXOd QRW XVe iQ WheiU 
daiO\ OiYeV. TYeUVN\ aQd KahQePaQ (1982) bXiOW RQ NeZeOO¶V UeVeaUch aQd iQWURdXced Whe VWXd\ Rf 
heXUiVWicV b\ SURSRViQg WhUee W\SeV Rf heXUiVWicV iQ WheiU iQiWiaO UeVeaUch: aYaiOabiOiW\, 
UeSUeVeQWaWiYeQeVV, aQd aQchRUiQg-aQd-adMXVWPeQW. TYeUVN\ aQd KahQePaQ defiQed Whe 
aYaiOabiOiW\ heXUiVWic aV a cRgQiWiYe VhRUWcXW XVed ZheQ PaNiQg SURbabiOiW\ aQd fUeTXeQc\-baVed 
MXdgPeQWV deSeQdiQg RQ hRZ eaViO\ ³aYaiOabOe´ iQfRUPaWiRQ UegaUdiQg Whe deciViRQ iV UecaOOed 
(1982). SiPiOaUO\, Whe UeSUeVeQWaWiYe heXUiVWic aOVR ePSOR\V NQRZQ iQfRUPaWiRQ, bXW iQVWead Rf 
UecaOOiQg VSecific iQVWaQceV, iW XVeV SUe-cRQceiYed SURWRW\SeV, RU Whe VXbMecWiYeO\ ³SeUfecW´ PeQWaO 
iPage Rf VRPeWhiQg, WR gaXge SURbabiOiW\ (TYeUVN\ & KahQePaQ, 1982). FiQaOO\, aQchRUiQg-aQd-
adMXVWPeQW iV defiQed b\ TYeUVN\ aQd KahQePaQ aV eVWiPaWiQg fUeTXeQc\, SURbabiOiW\, aQd YaOXe 
iQ UeOaWiRQ WR aQ iPSOiciW UefeUeQce SRiQW, RU aQchRU (1982). The\ fRXQd WhaW SeRSOe adMXVW aZa\ 
fURP Whe aQchRU WR dUaZ WheiU cRQcOXViRQV, bXW XQfRUWXQaWeO\, Whe iQiWiaO aQchRU iV RfWeQ 
iQaccXUaWe, caXViQg eUURQeRXV adMXVWPeQWV. A cRPPRQ e[aPSOe Rf Whe aQchRUiQg-aQd-adMXVWPeQW 
SURceVV iV RbVeUYabOe iQ caU VaOeV QegRWiaWiRQ, ZheUe Whe ³VWicNeU´ SUice fRU a XVed caU iV RfWeQ 
higheU WhaQ Whe acWXaO PaUNeW YaOXe Rf Whe caU. CaU VaOeV ageQWV XVe WhiV WR WheiU adYaQWage becaXVe 
QegRWiaWiRQV aUe WheQ iQ UeOaWiRQ WR Whe XQUeaVRQabO\ high aQchRU SUice, fRROiQg Whe bX\eU iQWR 
beOieYiQg Whe\ aUe geWWiQg a gRRd deaO if Whe\ caQ QegRWiaWe a SUice XQdeU WhaW aQchRU. IQ UeaOiW\, 
Whe bX\eU iV PRVW OiNeO\ VWiOO Sa\iQg abRYe PaUNeW YaOXe aQd ViPiOaU VceQaUiRV aUe QRW XQcRPPRQ 
iQ Whe UeaO ZRUOd, aQd iQ RXU SeUceSWiRQ Rf RXUVeOYeV. 

AddiWiRQaO UeVeaUch cRQdXcWed iQ 2000 b\ GiORYich eW aO. bXiOW Rff Rf RRVV aQd SicRO\¶V (1979) 
UeVeaUch RQ UeVSRQVibiOiW\ aOORcaWiRQ Zhich iOOXVWUaWed hRZ iQdiYidXaOV aUe VR fRcXVed RQ WheiU RZQ 
cRQWUibXWiRQ iQ a MRiQW WaVN WhaW ZheQ aVNed ³WhR did hRZ PXch?´ Whe\ ZeUe biaVed WRZaUdV WheiU 
cRQWUibXWiRQV. GiORYich eW aO. (2000) WheQ SURSRVed a ViPiOaU effecW, Whe VSRWOighW effecW, deVcUibiQg 
hRZ SeRSOe MXdge Whe VaOieQce Rf WheiU RZQ acWiRQV b\ RWheUV. The\ fXUWheU VXSSRUWed Whe VSRWOighW 
effecW WhURXgh TYeUVN\ aQd KahQePaQ¶V (1982) aQchRUiQg WheRU\, aUgXiQg WhaW aQ iQaccXUaWe 
aQchRU caXViQg aQ iQVXfficieQW adMXVWPeQW cUeaWeV iW. UOWiPaWeO\, Whe VSRWOighW effecW iV URRWed iQ 
RXU RZQ egRceQWUic QaWXUe iQfOaWiQg RXU SeUceSWiRQ Rf RXU acWiRQV, Zhich caQ becRPe a XQiTXeO\ 
iQaccXUaWe aQchRU baVed RQ hRZ VaOieQW Ze beOieYe WhRVe acWiRQV aUe WR RWheUV.  

THE ILLUSION OF TRANSPARENCY  
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SiPiOaUO\, Whe iOOXViRQ Rf WUaQVSaUeQc\ iV aOVR URRWed iQ TYeUVN\ aQd KahQePaQ¶V (1982) 
aQchRUiQg WheRU\. ReVeaUch cRQdXcWed iQ 1998 b\ GiORYich eW aO. (SUiRU WR WheiU e[SORUaWiRQ Rf Whe 
VSRWOighW effecW) heOSed e[SRVe Whe PechaQicV Rf WhiV cRQceSW aQd iWV UeOaWiRQVhiS WR aQchRUiQg. 
The UeVeaUcheUV defiQed Whe iOOXViRQ Rf WUaQVSaUeQc\ aV Whe ³WeQdeQc\ WR RYeUeVWiPaWe Whe e[WeQW 
WR Zhich RWheUV caQ Uead RQe¶V iQWeUQaO VWaWe´ (GiORYich eW aO., 1998, S. 332). WhiOe Whe VSRWOighW 
effecW iV Whe RYeUeVWiPaWiRQ Rf Whe YiVibiOiW\ Rf RXU acWiRQV iQ a VRciaO VeWWiQg, Whe iOOXViRQ Rf 
WUaQVSaUeQc\ iV Whe RYeUeVWiPaWiRQ Rf hRZ RXU iQWeUQaO VWaWe ³OeaNV´ RXW fRU RXWVideUV WR QRWice. 
FRU e[aPSOe, if \RX ZeUe iQ a hXUU\ WR ZaON WR cOaVV aQd WUiS RQ Whe VideZaON, \RX Pa\ feeO 
ePbaUUaVVed, Zhich WheQ becRPeV Whe aQchRU ViWXaWiRQaO adMXVWPeQWV aUe Pade fURP. HRZ 
QRWiceabOe WR RWheUV \RX beOieYe \RXU faOO WR haYe beeQ iV diVWRUWed b\ Whe VSRWOighW effecW, bXW if 
\RX beOieYed RWheUV NQeZ \RX ZeUe ePbaUUaVVed b\ iW, WhiV ZRXOd be Whe iOOXViRQ Rf WUaQVSaUeQc\ 
aW ZRUN. IW iV iPSRUWaQW WR diVWiQgXiVh WhaW Whe VSRWOighW effecW diVUXSWV e[WeUQaO SeUceSWiRQV, ZhiOe 
Whe iOOXViRQ Rf WUaQVSaUeQc\ affecWV iQWeUQaO SeUceSWiRQV. 

IQ addiWiRQ WR defiQiQg Whe iOOXViRQ Rf WUaQVSaUeQc\, GiORYich eW aO. (1998) aOVR fRXQd WhaW WhRVe 
ZhR aUe highO\ VeOf-cRQVciRXV, giYiQg WheP a heighWeQed ePRWiRQaO aQchRU, had iQcUeaVed 
e[SeUieQceV Rf WhiV biaV. The\ aOVR cRQcOXded Whe iOOXViRQ Rf WUaQVSaUeQc\ ZaV e[cOXViYeO\ SUeVeQW 
ZheQ e[SeUieQciQg RbYiRXV ePRWiRQaO VWaWeV VXch aV QeUYRXVQeVV, diVgXVW, aQd aOaUP (GiORYich eW 
aO., 1998). 

GiORYich eW aO. caQ XOWiPaWeO\ be cUediWed fRU WheiU iQfOXeQWiaO, fRUPaWiYe UeVeaUch aQd 
e[SORUaWiRQ Rf WheVe egRceQWUic biaVeV highOighWiQg Whe Qeed WR XQdeUVWaQd Whe VSRWOighW effecW aQd 
Whe iOOXViRQ Rf WUaQVSaUeQc\ becaXVe Whe\ heOS XV defiQe RXUVeOYeV iQ VRciaO VeWWiQgV (1998, 2000). 
IQ UeOaWiRQ WR VRciaO aQ[ieW\, fXUWheU UeVeaUch WhaW I ZiOO diVcXVV haV e[SORUed Whe QegaWiYe effecWV 
Rf WheVe biaVeV RQ aQ[ieW\ becaXVe Rf WheiU heaY\ UeOiaQce RQ RXU XQiTXe SheQRPeQRORgicaO 
e[SeUieQceV aV aQ aQchRU.  

SOCIAL ANXIETY  

PUeYiRXVO\ NQRZQ aV VRciaO ShRbia, VRciaO aQ[ieW\ diVRUdeU (SAD) iV QRW XQcRPPRQ (12.1% 
OifeWiPe SUeYaOeQce) WR Whe geQeUaO SRSXOaWiRQ ZheUe RYeU 15 PiOOiRQ APeUicaQ adXOWV, RU 6.8% Rf 
Whe U.S. SRSXOaWiRQ, aUe affecWed b\ iW dXUiQg aQ\ 12-PRQWh SeUiRd (ADAA, 2020). The DSM-IV 
defiQeV SAD aV ³a SeUViVWeQW feaU Rf RQe RU PRUe VRciaO RU SeUfRUPaQce ViWXaWiRQV iQ Zhich Whe 
SeUVRQ iV e[SRVed WR XQfaPiOiaU SeRSOe RU WR SRVVibOe VcUXWiQ\ b\ RWheUV. The iQdiYidXaO feaUV WhaW 
he RU Vhe ZiOO acW iQ a Za\ (RU VhRZ aQ[ieW\ V\PSWRPV) WhaW ZiOO be ePbaUUaVViQg aQd hXPiOiaWiQg´ 
(APeUicaQ PV\chiaWUic AVVRciaWiRQ, 2013, S. 202). AORQg ZiWh SAD iQhibiWiQg heaOWh\ fXQcWiRQiQg 
iQ VRciaO VeWWiQgV, iW aOVR PaNeV WhRVe iQdiYidXaOV PRUe YXOQeUabOe WR RWheU cOiQicaO diVRUdeUV OiNe 
PaMRU deSUeVViRQ aQd VXbVWaQce abXVe (Oha\RQ & SchaW]beUg, 2010; RaQdaOO eW aO., 2001). IQ 
addiWiRQ, UeVeaUcheUV haYe fRXQd Whe eVWiPaWed QXPbeU Rf feaUed VRciaO ViWXaWiRQV deWeUPiQed b\ 
aQ iQdiYidXaO ZiWh SAD WR be aVVRciaWed ZiWh cRPRUbid PaMRU deSUeVViRQ aQd VXicidaO ideaWiRQ 
(GabaOaZ\, CR[, COaUa, & MacNeQ]ie, 2010). TheUefRUe, iW iV YiWaO WR e[SORUe SRVVibOe cRgQiWiYe 
YXOQeUabiOiWieV WhaW VXVWaiQ SAD becaXVe iW caQ Oead WR RWheU cOiQicaO diVRUdeUV ZiWh ViPiOaU RU 
RYeUOaSSiQg V\PSWRPV.  
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CXUUeQW cRgQiWiYe-behaYiRUaO PRdeOV Rf SAD aUgXe WhaW iWV deYeORSPeQW UeVXOWV fURP Whe XVe Rf 
VeOf-fRcXVed iQfRUPaWiRQ WR SUedicW ZhaW RWheUV WhiQN Rf WheP (COaUN & WeOOV, 1995), Zhich iV 
QRWabOe becaXVe bRWh Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\ caQ WheQ PaQifeVW fURP 
iQaccXUaWeO\ aVVeVVed VeOf-fRcXVed iQfRUPaWiRQ. ReVeaUch cRQdXcWed b\ BURZQ aQd SWRSa (2007) 
aQd HaiNaO aQd HRQg (2010) VXggeVWV WhRVe ZiWh SAD XVe a heighWeQed ePRWiRQaO aQchRU, baVed 
RQ a diVWRUWed iQWeUQaO aSSUaiVaO caXVed b\ Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\, 
Zhich SeUSeWXaWeV Whe c\cOicaO QaWXUe Rf aQ[ieW\. 

PRIOR RESEARCH 

THE SPOTLIGHT EFFECT AS A MAINTAINING FACTOR 

A VWXd\ cRQdXcWed b\ BURZQ aQd SWRSa (2007) aiPed WR e[SOaiQ hRZ Whe VSRWOighW effecW aQd 
Whe iOOXViRQ Rf WUaQVSaUeQc\ hiQdeU Whe cRQVWUXcWiRQ Rf a heaOWh\ VeQVe Rf VeOf b\ diVWRUWiQg iQWeUQaO 
aQd e[WeUQaO aSSUaiVaOV iQ WhRVe ZiWh VRciaO aQ[ieW\. TR dR VR, Whe\ UecUXiWed SaUWiciSaQWV fURP a 
SRSXOaWiRQ Rf VWXdeQWV aW Whe UQiYeUViW\ Rf SRXWhaPSWRQ ZhR VeOf-UeSRUWed VcRUeV �36 RQ Whe BUief 
FeaU Rf NegaWiYe EYaOXaWiRQ ScaOe (BFNES: LeaU\, 1983). ThiV cXW-Rff SRiQW cRUUeVSRQded WR Whe 
PeaQ BFNES VcRUe aQd SURdXced a VaPSOe Rf 60 SaUWiciSaQWV ZhR ZeUe PRdeUaWeO\ WR highO\ 
VRciaOO\ aQ[iRXV. The BFNES VSecificaOO\ PeaVXUeV feaU Rf QegaWiYe eYaOXaWiRQ, Zhich iV a 
SURPiQeQW cRPSRQeQW Rf VRciaO aQ[ieW\ (APeUicaQ PV\chiaWUic AVVRciaWiRQ, 2013). IQ addiWiRQ, 
VeOf-UeSRUWed SUeVeQce aQd VeYeUiW\ Rf deSUeVViRQ RYeU Whe SUeYiRXV WZR ZeeNV ZeUe PeaVXUed 
dXUiQg Whe VcUeeQiQg SURceVV XViQg Whe BecN DeSUeVViRQ IQYeQWRU\-II (BDI-II: BecN eW aO., 1988), 
a YaOid iQVWUXPeQW PeaVXUiQg deSUeVViRQ V\PSWRP, SURdXciQg a VaPSOe iQ Whe PiOd WR PRdeUaWe 
UaQge.  

A UaQdRPi]ed beWZeeQ-VXbMecWV deVigQ ZaV cRQVWUXcWed, PeaQiQg each SaUWiciSaQW ZaV 
UaQdRPO\ e[SRVed WR RQe cRQdiWiRQ iQ RUdeU WR PiQiPi]e OeaUQiQg effecWV, Zhich ZRXOd VNeZ Whe 
UeVXOWV Rf Whe PaQiSXOaWiRQ. E[SeUiPeQWaO cRQdiWiRQV iQcOXded eiWheU ORZ RU high VRciaO 
eYaOXaWiRQ, ZheUe aOO SaUWiciSaQWV SeUfRUPed a PePRU\ WaVN aQd ZeUe WROd a gURXS Rf e[SeUWV 
ZRXOd eYaOXaWe WheiU WaVN SeUfRUPaQce. ThRVe iQ Whe high VRciaO-eYaOXaWiYe cRQdiWiRQ ZeUe RSeQO\ 
YideRWaSed, ZhiOe Whe ORZ VRciaO-eYaOXaWiYe cRQdiWiRQ ZaV VecUeWO\ UecRUded. AfWeU fiQiVhiQg Whe 
WaVN, SaUWiciSaQWV cRPSOeWed Whe BFNES aQd Whe BDI-II agaiQ, aV ZeOO aV Whe SeOf-AZaUeQeVV aQd 
TaVN PeUfRUPaQce QXeVWiRQQaiUe (SATP-Q; BURZQ & SWRSa, 2007). The SATP-Q ZaV adPiQiVWeUed 
WR PeaVXUe Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\ b\ iQcOXdiQg a PRdified YeUViRQ Rf 
Whe SiWXaWiRQaO SeOf-AZaUeQeVV ScaOe (SSAS; GRYeUQ & MaUVch, 2001), Zhich PeaVXUeV SXbOic aQd 
SUiYaWe VeOf-aZaUeQeVV, aV ZeOO aV iWePV UegaUdiQg WaVN SeUfRUPaQce. FiQaOO\, aQ iQdeSeQdeQW 
aVVeVVRU bOiQd WR Whe e[SeUiPeQWaO cRQdiWiRQV ZaWched Whe UecRUdiQgV Rf Whe WaVN aQd cRPSOeWed 
Whe aVVeVVRU¶V YeUViRQ Rf Whe SATP-Q WR cRPSaUe SaUWiciSaQWV' VeOf-UaWiQg Rf SXbOic aQd SUiYaWe VeOf-
aZaUeQeVV ZiWh Whe aVVeVVRUV¶ UaWiQg Rf hRZ ZeOO Whe\ cRXOd diVWiQgXiVh SaUWiciSaQWV' VeOf-
aZaUeQeVV cRQceUQV dXUiQg Whe WaVN. TR TXaQWif\ SXbOic VeOf-aZaUeQeVV, aVVeVVRUV UaWed hRZ 
QeUYRXV SaUWiciSaQWV aSSeaUed dXUiQg Whe WaVN aQd hRZ SRRUO\ Whe\ SeUfRUPed iQ Whe WaVN aQd 
TXaQWified SUiYaWe VeOf-aZaUeQeVV b\ UaWiQg hRZ eaViO\ Whe\ cRXOd diVceUQ Whe SaUWiciSaQWV' 
WhRXghWV aQd feeOiQgV. 
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TR aQaO\]e Whe SUeVeQce Rf Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\, diffeUeQce 
VcRUeV ZeUe caOcXOaWed b\ VXbWUacWiQg SaUWiciSaQWV¶ VeOf-aZaUeQeVV VcRUeV RQ Whe SSAS iWePV Rf Whe 
SATP-Q fURP Whe aVVeVVRUV VcRUeV RQ Whe VaPe PeaVXUeV, VXch WhaW higheU SRViWiYe diffeUeQceV 
ZRXOd UefOecW higheU OeYeOV Rf each biaV. UViQg VWaWiVWicaO aQaO\VeV, Whe UeVeaUcheUV fRXQd WhaW 
SaUWiciSaQWV iQ Whe high VRciaO-eYaOXaWiYe cRQdiWiRQ UeSRUWed VigQificaQWO\ higheU OeYeOV Rf Whe 
VSRWOighW effecW WhaQ Whe ORZ VRciaO-eYaOXaWiYe cRQdiWiRQ (BURZQ & SWRSa, 2007), cRQViVWeQW ZiWh 
WheiU h\SRWheViV. HRZeYeU, Whe\ fRXQd QR VigQificaQW diffeUeQce iQ OeYeOV Rf Whe iOOXViRQ Rf 
WUaQVSaUeQc\ beWZeeQ cRQdiWiRQV (BURZQ & SWRSa, 2007). FXUWheU aQaO\VeV fRXQd a VigQificaQW 
diffeUeQce beWZeeQ bRWh biaVeV fRU Whe high VRciaO-eYaOXaWiYe cRQdiWiRQ, VXch WhaW Whe VSRWOighW 
effecW had a gUeaWeU iPSacW WhaQ Whe iOOXViRQ Rf WUaQVSaUeQc\, ZhiOe SaUWiciSaQWV iQ Whe ORZ VRciaO-
eYaOXaWiYe cRQdiWiRQ UeSRUWed higheU OeYeOV Rf Whe iOOXViRQ Rf WUaQVSaUeQc\ cRPSaUed WR Whe 
VSRWOighW effecW, aOWhRXgh WhiV ZaV QRW a VigQificaQW diffeUeQce (BURZQ & SWRSa, 2007). IQ VXP, Whe 
VSRWOighW effecW ZaV RQO\ VigQificaQWO\ SUeVeQW iQ Whe high VRciaO-eYaOXaWiYe cRQdiWiRQ, ZhiOe Whe 
iOOXViRQ Rf WUaQVSaUeQc\ ZaV QRW VigQificaQWO\ iQfOXeQced iQ eiWheU cRQdiWiRQ (BURZQ & SWRSa, 
2007). 

ThiV VWXd\ aiPed WR e[SORUe Whe e[WeQW WR Zhich VRciaOO\ aQ[iRXV iQdiYidXaOV RYeUeVWiPaWe hRZ 
QRWiceabOe WheiU iQWeUQaO aQd e[WeUQaO VWaWe iV WR RWheUV. The fiQdiQgV e[SaQded GiORYich eW aO.¶V 
(1998, 2000) UeVeaUch, iQdicaWiQg aQd deVcUibiQg Whe SUeVeQce Rf Whe VSRWOighW effecW aQd Whe  
iOOXViRQ Rf WUaQVSaUeQc\ iQ QRQ-VRciaOO\ aQ[iRXV iQdiYidXaOV, b\ cRQcOXdiQg WhaW WheVe biaVeV aUe 
SUeVeQW iQ VRciaOO\ aQ[iRXV iQdiYidXaOV WR a higheU degUee (BURZQ & SWRSa, 2007). HRZeYeU, 
becaXVe Rf iWV cRQViVWeQc\ acURVV VRciaO eYaOXaWiYe cRQdiWiRQV, aQd cRQWUaU\ WR GiORYich eW aO.¶V 
(1998) idea WhaW Whe iOOXViRQ Rf WUaQVSaUeQc\ iV a WUaQViWRU\ VWaWe abOe WR be PaQiSXOaWed, BURZQ 
aQd SWRSa¶V (2007) fiQdiQgV VXggeVWed Whe iOOXViRQ Rf WUaQVSaUeQc\ iV PRUe WUaiW-OiNe. ThaW iV, iW 
ZRXOd SUecede aQd SUedicW aQ[ieW\ UaWheU WhaQ UeVXOWiQg fURP iW, Zhich ZiWh UeSOicaWiRQ caQ haYe 
cOiQicaO iPSOicaWiRQV iQ RXU XQdeUVWaQdiQg Rf VRciaO aQ[ieW\. MRUeRYeU, Whe\ SURSRVe Whe feaU Rf 
SXbOic VcUXWiQ\, aQ iQdicaWRU fRU SAD, iQcUeaVed fRcXV RQ SUiYaWe VeOf-aZaUeQeVV, Zhich cRXOd 
e[SOaiQ Whe VigQificaQW OeYeOV Rf Whe VSRWOighW effecW. SSecificaOO\, COaUN aQd WeOOV (1995) fRXQd WhaW 
VRciaOO\ aQ[iRXV iQdiYidXaOV fRUP high VWaQdaUdV fRU VRciaO SeUfRUPaQce, XVed aV aQ iQaccXUaWe 
aQchRU, Zhich OeadV WR Whe beOief WhaW Whe\ caQQRW cRPPXQicaWe a SRViWiYe iPSUeVViRQ WR RWheUV. 
TheUefRUe, high VRciaOO\ eYaOXaWiYe cRQWe[WV aV highOighWed iQ Whe cXUUeQW VWXd\ OeaYe VRciaOO\ 
aQ[iRXV iQdiYidXaOV PRUe VXVceSWibOe WR high OeYeOV Rf Whe VSRWOighW effecW. The VSRWOighW effecW, 
PRUe VR WhaQ Whe iOOXViRQ Rf WUaQVSaUeQc\, acWV aV a YehicOe fRU SXbOic aQd SUiYaWe VeOf-aZaUeQeVV 
WR VWUa\ fURP a heaOWh\ cRQceSWiRQ Rf Whe VeOf aV a VRciaO RbMecW VXch WhaW iW SeUSeWXaWeV Whe YiciRXV 
c\cOe Rf VRciaO aQ[ieW\. 

WhiOe BURZQ aQd SWRSa¶V UeVeaUch (2007) SURYided VSecXOaWiYe iPSOicaWiRQV fRU Whe cOiQicaO 
XQdeUVWaQdiQg Rf VRciaO aQ[ieW\, Whe SUeOiPiQaU\ QaWXUe Rf WheiU VWXd\ iQcOXded VeYeUaO OiPiWaWiRQV. 
FiUVW, WheiU VaPSOe ZaV OiPiWed WR ZRPeQ, Zhich PaNeV iW iPSRVVibOe WR NQRZ if WheVe fiQdiQgV aUe 
geQeUaOi]abOe WR PeQ. TheUe iV a NQRZQ PeaQiQgfXO diffeUeQce beWZeeQ PeQ aQd ZRPeQ, aV 
ZRPeQ WeQd WR be PRUe SURQe WR VRciaO aQ[ieW\ (CabaOOR eW aO., 2014), VR iW cRXOd be aUgXed WhiV 
geQdeU diffeUeQce affecWV Whe SUeVeQce Rf Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\. 
SiPiOaUO\, Whe VaPSOe ZaV aOVR OiPiWed WR a VWXdeQW SRSXOaWiRQ, ZiWh a PeaQ age Rf 19 \eaUV ROd, 
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Zhich dReV QRW aOORZ fRU Whe e[aPiQaWiRQ Rf age-baVed effecWV. TR cRPbaW WheVe geQeUaOi]abiOiW\ 
iVVXeV, Whe UeVeaUcheUV SURSRVed UeSOicaWiRQ aQd UecRPPeQded a PRUe UeSUeVeQWaWiYe VaPSOe, 
SRVVibO\ iQcOXdiQg VeYeUaO diffeUeQW VRciaO ViWXaWiRQV aQd cOiQicaO SRSXOaWiRQV. 

THE ILLUSION OF TRANSPARENCY AS A MEDIATOR 

A VWXd\ cRQdXcWed b\ HaiNaO aQd HRQg (2010) ORRNed PRUe VSecificaOO\ aW Whe SRWeQWiaO 
PediaWiQg effecWV Rf Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\ RQ Whe UeOaWiRQVhiS 
beWZeeQ Whe feaU Rf QegaWiYe VRciaO eYaOXaWiRQ (FNE) aQd ORRPiQg cRgQiWiYe VW\Oe (LCS). TR dR VR, 
Whe\ UecUXiWed XQdeUgUadXaWe VWXdeQWV fURP aQ e[iVWiQg SRRO ZhR had SUeYiRXVO\ SaUWiciSaWed iQ 
a UeOaWed VWXd\ aW Whe NaWiRQaO UQiYeUViW\ Rf SiQgaSRUe. DXUiQg WhaW VWXd\, VeOf-UeSRUWed daWa 
PeaVXUiQg FNE ZaV cROOecWed XViQg Whe BUief FeaU Rf NegaWiYe EYaOXaWiRQ ScaOe (BFNE; 
RRdebaXgh eW aO., 2004), a PRdified YeUViRQ Rf LeaU\¶V (1983) BFNES UePRYiQg UeYeUVe-VcRUed 
iWePV WR iQcUeaVe UeOiabiOiW\ aQd YaOidiW\, aQd baVeOiQe LCS daWa ZaV gaWheUed ZiWh Whe LRRPiQg 
MaOadaSWiYe SW\Oe QXeVWiRQQaiUe (LMSQ; RiVNiQd eW aO., 2000). FURP WhiV SRRO, Whe WRS 80 
cRPbiQed VcRUeV RQ Whe BFNE aQd Whe LMSQ ZeUe iQYiWed WR SaUWiciSaWe iQ HaiNaO aQd HRQg¶V 
(2010) VWXd\, cUeaWiQg aQ RYeUaOO PRdeUaWe- WR high-UiVN VaPSOe Rf 52 SaUWiciSaQWV.  

The UeVeaUcheUV XWiOi]ed a 2 (VRciaO eYaOXaWiRQ: ORZ YeUVXV high) [ 2 (WePSRUaO ORRPiQg: ORZ 
YeUVXV high) UaQdRPi]ed beWZeeQ-VXbMecW deVigQ, Zhich aOORZed e[SeUiPeQWaO PaQiSXOaWiRQ Rf 
bRWh VRciaO eYaOXaWiRQ aQd ORRPiQg WhUeaW, SeUPiWWiQg WheP WR e[SORUe SRVVibOe iQWeUacWiRQ effecWV 
caXVed b\ Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\ RQ aQ[ieW\ V\PSWRPV. IQ RWheU 
ZRUdV, SaUWiciSaQWV ZeUe UaQdRPO\ aVVigQed WR Whe high RU ORZ VRciaO eYaOXaWiRQ cRQdiWiRQ aQd 
eiWheU Whe high RU ORZ WePSRUaO ORRPiQg cRQdiWiRQ. PUiRU WR Whe e[SeUiPeQW, SaUWiciSaQWV ZeUe Ue-
adPiQiVWeUed Whe BFNE aQd LMSQ WR e[aPiQe Whe VWabiOiW\ Rf WheiU VcRUeV, aV ZeOO aV PeaVXUeV WR 
aVVeVV cXUUeQW PRRd aQd aQ[ieW\ OeYeOV. The PeaQ BFNE VcRUe iQ Whe VaPSOe ZaV cRPSaUabOe WR 
iQdiYidXaOV diagQRVed ZiWh SAD (WeeNV eW aO., 2005), aQd Whe PeaQ LMSQ VcRUe ZaV ORZeU WhaQ 
WhaW Rf SUeYiRXV cOiQicaO VaPSOeV (RiVNiQd eW aO., 2007), bXW VOighWO\ higheU WhaQ W\SicaOO\ UeSRUWed 
iQ QRUPaO VaPSOeV. AQ[ieW\ OeYeOV ZeUe VeOf-UeSRUWed XViQg Whe BecN AQ[ieW\ IQYeQWRU\ (BAI; BecN 
eW aO., 1988). FiQaOO\, afWeU cRPSOeWiQg Whe WaVN, SaUWiciSaQWV iQ aOO cRQdiWiRQV ZeUe aVNed WR 
cRPSOeWe Whe VaPe PRdified YeUViRQ Rf Whe SSAS XWiOi]ed b\ BURZQ aQd SWRSa (2007) WR PeaVXUe 
OeYeOV Rf Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\. 

AOO SaUWiciSaQWV ZeUe WaVNed ZiWh SeUfRUPiQg a WhUee- WR fiYe-PiQXWe-ORQg VSeech iQWURdXciQg 
WhePVeOYeV Zhich ZaV YideR-UecRUded. HRZeYeU, Whe high VRciaO-eYaOXaWiRQ cRQdiWiRQ ZaV WROd 
WheiU UecRUdiQgV ZRXOd be eYaOXaWed b\ a gURXS Rf cRPPXQicaWiRQ e[SeUWV aQd ZeUe VhRZQ hRZ 
Whe\ ZRXOd be UecRUded Zhich ZaV SXUSRVefXOO\, bXW XQNQRZQ WR VXbMecWV, iQ aQ ³XS cORVe,´ 
]RRPed-iQ PaQQeU WR eYRNe Whe beOief WhaW Whe\ ZRXOd be cORVeO\ eYaOXaWed (aOO caPeUaV ZeUe OaWeU 
adMXVWed WR be OeVV ]RRPed-iQ afWeU VhRZiQg Whe SaUWiciSaQWV VR Whe UecRUdiQgV cRXOd be 
VWaQdaUdi]ed). IQ cRQWUaVW, Whe ORZ VRciaO-eYaOXaWiRQ cRQdiWiRQ ZaV giYeQ Whe VaPe VSeech WaVN bXW 
ZeUe QRW WROd WheiU UecRUdiQgV ZRXOd be eYaOXaWed, aQd afWeU Whe e[SeUiPeQW, Whe\ ZeUe VhRZQ Whe 
VWaQdaUdi]ed caPeUa ]RRP iQVWead Rf Whe cORVe-XS aQgOe.  
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FXUWheU, iQ Whe high WePSRUaO ORRPiQg cRQdiWiRQ, Whe SaUWiciSaQWV ZeUe WROd Whe\ had WZR 
PiQXWeV WR SUeSaUe WheiU VSeech aQd ZeUe giYeQ a digiWaO VWRSZaWch WR iQcUeaVe Whe VaOieQce Rf 
WePSRUaO ORRPiQg. AfWeU SUeSaUiQg Whe\ ZeUe aVNed WR cRPSOeWe Whe BAI agaiQ. TR VWaQdaUdi]e 
WiPe beWZeeQ Whe cRQdiWiRQV, WhiV gURXS ZaV WROd WheUe ZaV aQ iVVXe ZiWh Whe caPeUaV aQd WhaW 
Whe\ cRXOd fXUWheU UeheaUVe WheiU VSeecheV dXUiQg Whe WiPe UeVeaUcheUV VSeQW fi[iQg iW Zhich 
aOORWWed WheP a WRWaO Rf fRXU PiQXWeV WR SUeSaUe. The ORZ WePSRUaO ORRPiQg cRQdiWiRQ ZaV WROd 
Whe\ ZRXOd haYe VRPe WiPe WR SUeSaUe bXW ZaV QRW WROd VSecificaOO\ hRZ ORQg, aQd afWeU giYiQg 
WheVe iQVWUXcWiRQV, Whe UeVeaUcheUV OefW Whe URRP fRU WZR PiQXWeV. USRQ WheiU UeWXUQ, Whe\ 
iQVWUXcWed SaUWiciSaQWV WR cRPSOeWe Whe BAI, afWeU Zhich Whe\ ZeUe WROd Whe\ ZRXOd haYe aQ 
addiWiRQaO WZR PiQXWeV WR SUeSaUe.  

SWaWiVWicaO aQaO\VeV Rf Whe daWa cROOecWed SUeVeQWed VeYeUaO iQWeUeVWiQg fiQdiQgV UegaUdiQg Whe 
VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\. FiUVW, ANOVA aQaO\VeV, Zhich aUe cRPPRQO\ 
XVed WR iQWeUSUeW aQd cRPSaUe effecWV Rf PRUe WhaQ RQe iQdeSeQdeQW YaUiabOe, fRXQd VigQificaQW 
PaiQ effecWV Rf VRciaO eYaOXaWiRQ aQd WePSRUaO ORRPiQg RQ bRWh Whe VSRWOighW effecW aQd Whe iOOXViRQ 
Rf WUaQVSaUeQc\ (HaiNaO & HRQg, 2010). SSecificaOO\, SaUWiciSaQWV iQ Whe high VRciaO eYaOXaWiRQ 
cRQdiWiRQ VhRZed higheU OeYeOV Rf Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\ iQ 
cRPSaUiVRQ WR Whe ORZ VRciaO eYaOXaWiRQ cRQdiWiRQ (HaiNaO & HRQg, 2010). The VaPe ZaV fRXQd iQ 
Whe WePSRUaO ORRPiQg cRQdiWiRQV (HaiNaO & HRQg, 2010). IQ RWheU ZRUdV, heighWeQed feaU Rf VRciaO 
eYaOXaWiRQ aQd/RU heighWeQed WePSRUaO ORRPiQg cUeaWeV a cRQWe[W fRU bRWh Whe VSRWOighW effecW aQd 
Whe iOOXViRQ Rf WUaQVSaUeQc\ WR becRPe VigQificaQWO\ SUeVeQW. Ne[W, iQWeUacWiRQV beWZeeQ 
iQdeSeQdeQW YaUiabOeV ZeUe iQYeVWigaWed, aQd Whe UeVeaUcheUV fRXQd aQ iQWeUacWiRQ beWZeeQ VRciaO 
eYaOXaWiRQ aQd WePSRUaO ORRPiQg VigQificaQW iQ SUedicWiQg UeVidXaO chaQge iQ BAI, Zhich iV 
caOcXOaWed b\ fiQdiQg Whe diffeUeQce beWZeeQ baVeOiQe BAI aQd WaVN BAI (HaiNaO & HRQg, 2010). 
ThiV PeaQV ZheQ cRPbiQed, high OeYeOV Rf VRciaO eYaOXaWiRQ aQd high OeYeOV Rf WePSRUaO ORRPiQg 
aUe SUedicWiYe Rf iQcUeaVed OeYeOV Rf aQ[ieW\. The UeVeaUcheUV aOVR aQaO\]ed Whe UeOaWiRQVhiS Rf 
UeVidXaOi]ed BAI WR OeYeOV Rf Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\ aQd diVcRYeUed a 
PRdeUaWe SRViWiYe cRUUeOaWiRQ fRU bRWh biaVeV (HaiNaO & HRQg, 2010). ThiV iQdicaWeV WhaW WhRVe 
e[SeUieQciQg iQcUeaVed OeYeOV Rf aQ[ieW\ aOVR e[SeUieQce iQcUeaVed OeYeOV Rf Whe VSRWOighW effecW aQd 
Whe iOOXViRQ Rf WUaQVSaUeQc\. HRZeYeU, becaXVe WheVe UeOaWiRQVhiSV aUe SUeVeQW beWZeeQ Whe 
deSeQdeQW YaUiabOeV Rf Whe VWXd\, UegUeVViRQ aQaO\VeV ZeUe XWiOi]ed WR diVceUQ if WheVe biaVeV had 
VigQificaQW PediaWiQg effecWV, PeaQiQg Whe\ cRXOd e[SOaiQ Whe UeOaWiRQVhiS beWZeeQ Whe 
e[SeUiPeQWaO PaQiSXOaWiRQV aQd UeVidXaO chaQge iQ BAI. APRQg Whe fRXU caVeV ZheUe VigQificaQW 
PediaWiQg effecWV cRXOd RccXU, RQO\ Whe iOOXViRQ Rf WUaQVSaUeQc\ PediaWed Whe eYaOXaWiRQ [ ORRPiQg 
iQWeUacWiRQ RQ Whe UeVidXaO chaQge iQ BAI (HaiNaO & HRQg, 2010). TheUefRUe, Whe iOOXViRQ Rf 
WUaQVSaUeQc\ e[SOaiQV hRZ cRPbiQed facWRUV Rf VRciaOO\ dePaQdiQg ViWXaWiRQV, FNE aQd LCS, 
SUedicW heighWeQed VRciaO aQ[ieW\.   

HaiNaO aQd HRQg (2010) XOWiPaWeO\ e[SaQded Whe fiQdiQgV Rf BURZQ aQd SWRSa (2007), ZheUe 
iW ZaV fRXQd WhaW higheU OeYeOV Rf Whe VSRWOighW effecW aUe SUeVeQW iQ VRciaOO\ dePaQdiQg cRQWe[WV 
fRU WhRVe ZiWh VRciaO aQ[ieW\, b\ iQYeVWigaWiQg Whe PediaWiQg effecWV Rf Whe VSRWOighW effecW aQd Whe 
iOOXViRQ Rf WUaQVSaUeQc\ RQ Whe UeOaWiRQVhiS beWZeeQ ViWXaWiRQaO dePaQdV aQd aQ[ieW\ OeYeOV. TheiU 
fiQdiQgV WhaW higheU OeYeOV Rf Whe VSRWOighW effecW aUe SUeVeQW iQ high VRciaO eYaOXaWiYe VeWWiQgV iV 
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cRQViVWeQW ZiWh Whe cRQcOXViRQV dUaZQ fURP BURZQ aQd SWRSa (2007) aQd highOighWV ViPiOaU 
eYideQce WhaW e[SOaiQV higheU OeYeOV Rf Whe iOOXViRQ Rf WUaQVSaUeQc\ beiQg SUeVeQW XQdeU iQcUeaVed 
feaU Rf QegaWiYe VRciaO eYaOXaWiRQ aQd WePSRUaO ORRPiQg. HRZeYeU, OiWWOe ZaV fRXQd WR VXSSRUW Whe 
h\SRWheViV WhaW Whe VSRWOighW effecW aOVR had PediaWiQg effecWV, Zhich Whe UeVeaUcheUV aUgXe cRXOd 
be becaXVe Rf Whe cRPSOe[ PeWhRd XVed WR caOcXOaWe Whe diffeUeQce iQ SSAS VcRUeV beWZeeQ 
SaUWiciSaQWV aQd aVVeVVRUV, Zhich cRXOd haYe PaVNed PRUe VXbWOe effecWV. FXUWheU, iQ agUeePeQW 
ZiWh GiORYich eW aO. (1998), Whe fiQdiQgV Rf Whe SUeVeQW VWXd\ VXSSRUW Whe idea WhaW bRWh biaVeV VWeP 
fURP Whe aQchRUiQg-aQd-adMXVWPeQW heXUiVWic aQd aUgXe Whe\ ZRUN WR diVWRUW aQchRUiQg WR a higheU 
degUee iQ VRciaOO\ dePaQdiQg ViWXaWiRQV. AddiWiRQaOO\, Whe iQWeUacWiRQ beWZeeQ VRciaO eYaOXaWiRQ 
aQd WePSRUaO ORRPiQg VXVWaiQV HiUVch eW aO.¶V (2006) cRPbiQed cRgQiWiYe biaV h\SRWheViV Zhich 
SURSRVeV cRgQiWiYe YXOQeUabiOiWieV Pa\ iQfOXeQce each RWheU iQ Whe PaiQWeQaQce Rf a giYeQ 
diVRUdeU. WhiOe UeOaWiYeO\ QeZ iQ VRciaO SV\chRORg\, iW iV SOaXVibOe WhaW Whe VSRWOighW effecW aQd Whe 
iOOXViRQ Rf WUaQVSaUeQc\, baVed RQ HaiNaO aQd HRQg (2010) aQd BURZQ aQd SWRSa¶V (2007) 
UeVeaUch, SOa\ aQ iPSRUWaQW UROe iQ PaiQWaiQiQg Whe VRciaO aQ[ieW\ V\PSWRPV acURVV bRWh cOiQicaO 
aQd aW-UiVN SRSXOaWiRQV. COiQicaOO\, WhiV iPSOieV VRciaOO\ aQ[iRXV SaWieQWV VhRXOd be WaXghW WheiU 
SeUceSWiRQV aUe QegaWiYeO\ diVWRUWed b\ WheVe biaVeV iQ RUdeU WR decUeaVe WheiU iQfOXeQce RQ Whe 
cRgQiWiYe YXOQeUabiOiWieV WhaW XQdeUOie aQd PaiQWaiQ VRciaO aQ[ieW\.  

WhiOe WhiV VWXd\ SURYided Whe QeceVVaU\ eYideQce WR VXSSRUW aQd bXiOd Rff Rf Whe SUiRU UeVeaUch 
PeQWiRQed, iW SUeVeQWed VeYeUaO OiPiWaWiRQV. IQ cRPSaUiVRQ WR BURZQ aQd SWRSa¶V (2007) 
OiPiWaWiRQV, HaiNaO aQd HRQg (2010) aOVR faced Whe SURbOeP Rf geQeUaOi]abiOiW\ dXe WR WheiU fePaOe 
XQdeUgUadXaWe VaPSOe cUeaWiQg geQdeU aQd age cRQVWUaiQWV. SecRQdO\, Whe VaPSOe Vi]e ZaV VPaOO 
(52 SaUWiciSaQWV) dXe WR a UeOaWiYeO\ ZeaN UeWXUQ UaWe, cUeaWiQg Whe Qeed fRU UeSOicaWiRQ WR YaOidaWe 
WheiU fiQdiQgV. AQRWheU iVVXe ZiWh HaiNaO aQd HRQg¶V (2010) VaPSOe cRPeV fURP cXOWXUaO 
diffeUeQWiaWiRQ iQ WhaW Whe VaPSOe ZaV cRPSRVed Rf AViaQ ideQWif\iQg iQdiYidXaOV; iW iV NQRZQ WhaW 
VRciaO aQ[ieW\ iV OeVV cRPPRQ iQ AViaQ cXOWXUeV WhaQ iQ WUadiWiRQaO ZeVWeUQ cXOWXUeV (HRfPaQQ & 
HiQWRQ, 2014) Zhich fXUWheU iOOXVWUaWeV Whe Qeed fRU UeSOicaWiRQ. DeVSiWe WheVe OiPiWaWiRQV, WheiU 
VWXd\ added YiWaO iQVighW abRXW Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\ iQ UeOaWiRQ WR 
VRciaO aQ[ieW\.  

FUTURE DIRECTIONS 

The fiQdiQgV deVcUibed haYe Oaid Whe gURXQdZRUN fRU XQdeUVWaQdiQg Whe iPSacW Whe VSRWOighW 
effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\ haYe RQ VRciaOO\ aQ[iRXV iQdiYidXaOV, aQd VeYeUaO VWXdieV 
haYe ViQce bURadeQed Whe VcRSe Rf WhiV WRSic. FRU e[aPSOe, VWXdieV haYe ORRNed aW diffeUeQW cOiQicaO 
WechQiTXeV WR decUeaVe Whe effecWV WheVe biaVeV haYe RQ VRciaO aQ[ieW\. SSecificaOO\, MacUae eW aO. 
(2016) fRXQd WhaW aOWeUiQg PeQWaO iPageU\ b\ haYiQg SaUWiciSaQWV iQ WheiU VWXd\ iPagiQe aQ 
XScRPiQg VRciaO ViWXaWiRQ iQ WhiUd SeUVRQ UedXced Whe VSRWOighW effecW aQd, aV a UeVXOW, aQ[ieW\ 
OeYeOV. AddiWiRQaOO\, bRWh BURZQ aQd SWRSa (2007) aQd HaiNaO aQd HRQg (2010) VXggeVWed Whe 
YideR-feedbacN WechQiTXe (HaUYe\ eW aO., 2000) cRXOd be XVefXO iQ cRgQiWiYe-behaYiRUaO WheUaS\ 
(CBT) fRU VRciaO aQ[ieW\. HaUYe\ eW aO. (2000) cUeaWed iW WR SURYide cRUUecWiYe feedbacN fRU WhRVe 
e[SeUieQciQg VRciaO aQ[ieW\ WR aOWeU WheiU QegaWiYe VeOf-aSSUaiVaOV. TRda\ YideR-feedbacN 
WechQiTXeV haYe iPSURYed, aQd iW iV QRZ a cRPPRQ WRRO fRU cRPbaWiQg VRciaO aQ[ieW\ V\PSWRPV 
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(ShiURWVXNi, 2018). WhiOe PeQWaO iPageU\ aQd YideR feedbacN haYe cOiQicaO iPSOicaWiRQV NQRZQ 
fRU decUeaViQg aQ[ieW\, WheUe iV a OacN Rf UeVeaUch RQ iWV XVefXOQeVV iQ VSecificaOO\ decUeaViQg Whe 
VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\. B\ e[SORUiQg Za\V iQ Zhich WheVe biaVeV caQ be 
decUeaVed, Whe cOiQicaO iPSOicaWiRQV caQ be geQeUaOi]abOe WR ViWXaWiRQV ZheUe Whe\ aUe SUeVeQW.  

MRUeRYeU, Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\ iQ cOiQicaO diVRUdeUV Pa\ be 
UeOaWed WR iVVXeV Rf cRPRUbidiW\ (HiUVch eW aO., 2006). ThaW iV, if WheVe biaVeV aUe fRXQd WR heOS 
PaiQWaiQ diffeUeQW diVRUdeUV, WheQ decUeaViQg biaV effecWV cRXOd SURPRWe WheUaSeXWic effecWiYeQeVV 
iQ WUeaWiQg cRPRUbid diVRUdeUV, Zhich iV ZheQ WZR RU PRUe diVRUdeUV aUe SUeVeQW iQ aQ iQdiYidXaO. 
FRU e[aPSOe, WheUe iV a SURVSecWiYe UeOaWiRQVhiS beWZeeQ VRciaO aQ[ieW\ aQd eaWiQg diVRUdeUV 
(LeYiQVRQ & RRdebaXgh, 2016), UeOiaQW SaUWiaOO\ RQ high FNE, iQcUeaViQg Whe VSRWOighW effecW aQd 
Whe iOOXViRQ Rf WUaQVSaUeQc\ (HaiNaO & HRQg, 2010), WhaW cRXOd be PRUe effecWiYeO\ WUeaWed giYeQ 
fXUWheU UeVeaUch UegaUdiQg Whe cRPbiQed cRgQiWiYe biaV h\SRWheViV (HiUVch eW aO., 2006) aQd 
cRPRUbidiW\.  

ReVeaUch cRQdXcWed fROORZiQg bRWh VWXdieV deVcUibed iQ WhiV SaSeU highOighW a) SRWeQWiaO 
WheUaSeXWic WechQiTXeV WhaW decUeaVe WheVe cRgQiWiYe YXOQeUabiOiWieV aQd b) Whe idea WhaW WheVe 
YXOQeUabiOiWieV cRXOd be iPSOicaWed iQ cRPRUbid diVRUdeUV. YeW UeSOicaWiRQ WR VXSSRUW Whe YaOidiW\ 
Rf BURZQ aQd SWRSa¶V (2006) aQd HaiNaO aQd HRQg¶V (2010) iV VWiOO QeceVVaU\. IW iV highO\ 
UecRPPeQded WhaW UeSOicaWiRQ RccXUV WR beWWeU iQfRUP aQd VXSSRUW Whe cXUUeQW VcRSe Rf Whe WRSic 
aV abRYe-PeQWiRQed.  

IQ cRQcOXViRQ, Whe VSRWOighW effecW aQd Whe iOOXViRQ Rf WUaQVSaUeQc\ aUe iQVWUXPeQWaO iQ Whe 
PaiQWeQaQce Rf VRciaO aQ[ieW\, SURYiQg Whe iPSRUWaQce Rf bURadeQiQg Whe UeOaWed bRd\ Rf 
NQRZOedge WR gaiQ a beWWeU XQdeUVWaQdiQg Rf hRZ aQd WR ZhaW e[WeQW Whe\ aUe daPagiQg WR a 
heaOWh\ VeQVe Rf VeOf iQ cRPRUbid cOiQicaO SRSXOaWiRQV. AV VRciaO beiQgV, SeUceSWiRQ iV Whe gUeaWeVW 
WRRO Ze haYe iQ QaYigaWiQg Oife, bXW diVWRUWed SeUceSWiRQV caQ becRPe deWUiPeQWaO WR RQe¶V 
ZeOObeiQg. 
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